7 deBpana 1992 roaa N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALLMTE NMPAB NOTPEBUTE/EN

CnNMCOK M3MEHAIOLMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, 07 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93)

Hactoawmit  3akoH peryanpyeT OTHOLWIEHMA, BO3HMKAlOWME MexXay notpebutensmmn u
W3roTOBUTENSIMW,  UCMOJIHUTENSMKM,  MMMOPTEpamM, NpPoJaBUAMM, BNageNbLaMy  arperatopos
uHdopmauum o ToBapax (ycnyrax) npu npogake TOBapoB (BbINOAHEHWM PaboOT, OKasaHuK ycAyr),
yCTaHaB/MBaeT npaBa notpebuTtenei Ha NnpuobpeTeHMe TOBapoB (paboT, ycayr) HaaneKalero Kayectsa
1 6e30nacHbIX 48 KU3HW, 340P0BbSA, UMYLLECTBA MNOTPebUTENE U OKPYKaloWen cpeabl, NoayvyeHne
MHbopMauumn o ToBapax (paboTax, ycayrax) U o6 ux usrotoBuTensx (MCNOAHUTENAX, NpPoaaBuax), o
BNafenbLax arperatopos WMHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCygapCTBEHHYO U
O6LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpeaenser MexaHM3mM peanunsauum sTux npas.

(8 pen. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, MCcnosibsyemble B HaCToALLEM 3aKoHe:

notpebutenb - rpa)kaaHuWH, MWMeEKWMIn HamepeHMe 3akasaTb WAM  npuobpect Anbo
3aKa3blBaloLMii, NPMOBPETaOWMNA UNN UCNONb3YIOLWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHbIX, CEMENHbIX, AOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHMEM NpeanpPUHUMATEIbCKOM
OeATeNbHOCTH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Nb - OpPraHM3auMsa He3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, NPOM3BOAALLME TOBAPbI 414 peannsauumn notpebutenam;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMNOMHWUTENb - OPraHM3aumMa He3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBoOM GOPMbI, a TaKkKe
WMHAMBUAYANbHbIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLMe ycayru notpebutenam
no BO3Me34HOMY A0roBopY;

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHM3auMa He3aBUMCMMO OT ee OpPraHM3aUMOHHO-MPaBoBoOM GOPMbl, a TaKkKe
WMHOMBUAYANbHLIA NpeagnpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebUTENAM MO AOroBOpYy Kymnau-
NpoAau;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



ab3au ytpaTtun cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayruM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuau
o06a3aTeNibHbiM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IMB0 B YCTaHOB/AIEHHOM MM MOPAAKE, UK
ycnosmam gorosopa (MpuM WX OTCYTCTBMM WAW  HEMOJHOTE YCNOBMI OBbIMHO NpeabABAAeMblM
TpeboBaHMAM), UK LLeNaM, AN KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCNOAb3YETCA, Uan
Luensam, O KOTOopbIX Mpoaasel, (MCNOAHUTeNb) 6bin MOCTaBAeH B M3BECTHOCTb noTpebutenem npu
3aK0MEHMM A0roBOpa, UAK 06pasuy M (MaK) onucaHuio Npy Npoaake ToBapa no obpasuy U (nam) no
onuncaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeAOCTaTOK ToBapa (paboTbl, yCayru) - HeyCTpaHMMbIN HeA4OCTAaTOK MAN HEeAOCTaTOK,
KOTOPbII He MO3KeT 6bITb yCTpaHeH 6e3 HecopasmepHbIX Pacxo40B UK 3aTpaT BPeMEeHMU, UM BbiABAAETCA
HEOAHOKPATHO, MK NPOABAAETCA BHOBb NOC/E ero yCTpaHeHus, au apyrue nogobHble He4oCTaTKu;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6e3onacHoCcTb ToBapa (paboTbl, ycayru) - 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANa KusHu,
340P0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLEeN cpeabl NPU 06bIYHbIX YCI0BUAX €r0 UCMONb30BaHKA,
XpaHeHWA, TPaHCNOPTUPOBKU U YTUAM3AUMKM, a TaKxe 6e30nacHOCTb Mpouecca BbiNOJHEHUA PaboTbl
(okasaHus ycnyru);

YyNoNHOMOYEHHaA  U3rotoButenem (NpoaasLOM) oOpraHM3auMs WU YNOAHOMOYEHHbIN
usrotoeuTenem (NpoaasLUOM) WHAMBUAYaNbHbIA NpeanpuHUMaTenb (pganee - yNOAHOMOYEHHasn
opraHusaumMs WAW  YNOJIHOMOYEHHbIA UMHAMBMAYANbHbIK  NpeanpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBAAOLWLAA ONpeAeNieHHYI0 [eATeNbHOCTb, WMAM OpraHM3auuaA, COo3faHHaA Ha TeppuTopuUM
Poccuintckoit depepaumm mnsrotosutenem (Npoaasuom), B TOM YMUC/Ie UHOCTPAHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHbIM NpPoAaBLIOM), BbIMOJHAKOWME ONpeaeneHHble GYHKUMM Ha OCHOBaHUM A0roBopa C
usrotosuTtenem (NpPoaasLOM) U YNOAHOMOYEHHbIE MM Ha NPUHATME U yA0BNETBOPeHWe TpeboBaHWUM
notpebutenen B OTHOWEHMM TOBapa HeHaA/eXKallero KayectBa, /MO0 WHAMBUAYANbHbIN
npeanpuHMMaTe/lb, 3apPerucTpUpPoBaHHbIN Ha Tepputopun Poccuitickolt desepalmm, BbIMOJHAKOLLNIA
onpeaeneHHble ¢yHKUUM Ha OCHOBAHWW AOroBopa C U3roToBUTENEM (MpPoAaBLOM), B TOM 4ucae C
MHOCTPaHHbIM M3rotoButenem (MHOCTPaHHbIM MNPOAABLIOM), U YNOAHOMOYEHHbIN MM Ha MPUHATUE U
yaoBneTBopeHue TpeboBaHUi NoTpebuTenel B OTHOWEHNM TOBapa HEHaA/1eXKalllero KavecTsa;

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOPTEP - OpraHM3auua He3aBUCMMO OT OpPraHM3auMOHHO-MPaBoBOM  GOPMbl  UAU
WMHOMBUAYANbHbIA NpeanpuHMMaTENb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA €ero nocaeaylollein
peanusaumn Ha TeppuTopun Poccuiickoin depepaunm;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperaTtopa) -
OpraHM3aumMa He3aBMCMMO OT  OpPraHM3auMoOHHO-NpaBoBor  ¢opmbl  NMBO  MHAMBUAYANbHbLIN
npeAnpuvHMMaTENb, KOTOPbIE ABAAIOTCA BAaLEbLAMM MPOrpamMmmMbl 418 3/1EKTPOHHbIX BbIYUCAUTE/bHbIX
MawnH u  (uan)  Bnagenbuamu  caita UM (MAM)  CTpaHMUbl  caiiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUuMoHHON ceTn "MHTepHeT" u KoTopble NpenoCcTaBAAOT NOTPebuTento B OTHOLIEHWMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O03HAKOMMUTbCA C NpeasoKeHuem
npoaaBsua (McnonHWUTENsA) O 3aK/JYEeHMM 4OroBOpa Kynau-npodaku ToBapa (gorosopa BO3mMe3LHOro
OKaszaHua yCayr), 3akA4YuMTb C NpoAasBLOM (MCMONHWUTENEM) [AO0roBOpP Kynau-npofaxu (aorosop
BO3ME34HOI0 OKa3aHWs YyCAyr), a TaKXe MNpPOM3BECTM NpeaBapuTesIbHYH OnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem nepeBofa AEHEXHbIX CPeACTB BAaAesibLy arperatopa B pamkax npumeHsembix ¢opm
6€e3HaINYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa n ®eaepanbHbiM
3aKoHOM oT 27 uioHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAaTeXKHOM cucteme".

(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Mnasa I. OBLLUE NOJTIOKEHUA



Cratba 1. MpaBoBoe perynnposaHue OTHOLWEHUA B 06nacTu 3alumnTbl Npas notTpeburenei

1. OTHoweHMA B 06/1acTU 3aWMTbl NpaB noTpebutenein peryanpytotcs MParkAaHCKUM KOLEKCOM
Poccuiickoit depepaLmm, HacToAWMM 3aKOHOM, Apyrumn degepanbHbIMM 3aKOHAMM (Lanee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
degepaunn.

(n. 1 8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. NMpasButenbctBo Poccuiickoit depepaumm He BnpasBe nopydyatb deaepanbHbIM OpraHam
NCMNONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEprKallme HOPMbI O 3aluTe nNpas noTpebutenei.

Mpasutenbcteo Poccuitickot degepaumy Bnpase u3gasaTb Ana noTpebutens M npoaasua
(n3rotosuTens, MCNONHWUTENA,  YNO/SIHOMOYEHHOW  opraHM3auumm MAM  YNONHOMOYEHHOrO
WHOMBMAYANbHOTO NpeAnpuHMMaTeNns, uMmnoptepa) npasuna, obAsaTenbHble NPU 3aKAKOYEHUU WU
MCMONHEHUN NYyBAMYHBbIX AO0rOBOPOB (4OroBOPOB PO3HWMYHOM KYMAW-NPOAANKWU, SHEpProcHab:KkeHus,
[0roBOPOB O BbINOAHEHUN PaboT 1 06 OKasaHUU ycayr).

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexagyHapogHble gorosopbl Poccuiickon depepauyum

Ecnv mexayHapogHbiM AoroBopom Poccuiickont depepaumy YCTaHOBAEHbl MHble Mpasuaa o
3aliMTe nNpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HAaCTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa MexayHapoaHoro A4orosopa.

CraTba 3. MpaBo notpebuteneii Ha npoceeleHue B 061acTH 3aWKUTbI NpaB NoTpeburteneii

MpaBo noTpebuteneit Ha npoceelleHne B 061acTu 3aWmTbl NpaB NoTpebuTenen obecnevmsaeTca
nocpeacTBOM  BK/IHOYEHUS COOTBETCTBYHOWMX TpeboBaHMlii B denepanbHble rocyaapCTBEHHble
obpa3oBaTesibHble CTaHOAPTbI M 0bpasoBaTesibHbIe MPOrPammbl, a TaKKe NocpeacTBOM OpraHU3aLuumm
cucTemMbl MHPOpMaUMn noTpebutenei ob ux npaBax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.
(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopgasel, (McnonHMTeNb) 0653aH NepegaTb NoTpebuTento Toeap (BbINOAHWUTL PaboTy, OKasaTb
YCAyry), KauecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpwn oOTCyTCTBMM B [OroBOpe YCNOBMIA O KadyecTBe ToBapa (paboTbl, ycayrn) npogasew,
(vcnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbIMOMHWUTL pPaboTy, oOKasaTb YyCayry),
COOTBETCTBYIOLNIM 0ObIYHO NpeabABAAEeMbIM TPebOoBaHMAM M NPUTOAHbIN ANA uenen, ANa KOTOPbIX TOBap
(pabora, ycnyra) Takoro poaa ob6bl4HO UCMONb3YETCA.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (MCNOAHUTENB) NPU 3aKNoYeHUM Aorosopa 6bin noctasnaeH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHus Tosapa (BbiNOAHEHWA PaboTbl, OKasaHMA ycayru),
npoaasel, (MCNonHUTeNb) 06s3aH NnepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIN ANA UCNONb30BAHUA B COOTBETCTBUM C ITUMU LLEAMM.

4. Npw npoaake ToBapa no obpasuy 1 (Man) onucaHuno npoaasel, 06a3aH nepeaaTb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuto.

5. ECAM 3aKoHamM MAW B YCTaHOB/NIEHHOM MMM MopAAKe NpeaycMOTpeHbl o6Aa3aTenbHble



TpeboBaHMsA K ToBapy (paboTe, ycayre), npogasel, (McnonHUTeNb) 0653aH nepeaatbh noTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMIA 3TUM TPeBOBaHUAM.
(n. 5 B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3roToBUTENa (ucnonHutena, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cAyKb6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), nMpeaHasHa4yeHHbI ANA AJAUTENbHOrO MCMOJ/b30BaHMA, M3rOTOBUTESb
(ucnonHuTeNb) BNpaBe ycCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHMe KOTOPOro M3roToBuTENb
(ucnonHuTenb) 0basyetca obecneunsaTtb NOTPEOUTENIO BO3MOMKHOCTb MCMOJIb30BaHMA ToBapa (paboTbl)
NO HAa3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HeO0CTaTKU HA OCHOBAHUM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWero 3aKoHa.

(8 pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxbbl ToBapa (paboTbl)
ANUTENIbHOTrO MO/1b30BaHMA, B TOM 4YMCAE KOMMNEKTYOWMX U3aennin (aetaneil, y3nos, arperartos),
KOTOpble Mo UCTEeYEHUN onpeaeieHHOro nepuoaa MoryT NpeAcTaBAATb ONAaCHOCTb AA KU3HW, 340P0BbA
noTpebutens, NPUYMHATL Bpea ero UMyLLLECTBY WM OKpYXKatolLen cpeae.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAUHMLAMMN BPEMEHW, a TaKKe MHbIMK
eAMHULAMM M3MEPEHUA (KMNoOMeTpamMu, MeTpamv U NPOYMMM eAMHULAMU U3MEPeHUAa ucxogsa M3
bYHKUMOHaNbHOro Ha3HayeHns ToBapa (pesynbtaTta pabotbl)).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWsA, NapdoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl HbITOBOM
XMMUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENDL (MCNONHUTENL) 06A3aH YCTaHaBAMBaTb CPOK
rogHoCTM - nepuod, MO WCTeYeHWMM KOoToporo Tosap (paboTta) cuuMTaeTcd HenpurogHbiM AnA
NCMO/Ib30BaHMNA NO Ha3HAYEHMIo.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxka ToBapa (BbiNoAHeHMe paboTbl) MO UCTEYEHUWU YCTAaHOBNEHHOrO CPOKa roAHOCTH, a
TaKXe ToBapa (BbinosHeHWe paboTbl), Ha KOTOPbIA A0AXKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLlaeTca.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCNONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHbLIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B Caydyae obHapy:KeHus B ToBape (paboTe) HemocTaTKa W3roToBUTENb
(ncnonHuTens), npoaasel, yNnoAHOMOYEHHaAA OpraHM3auMa WUAU YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMMmaTenb, Mmnoptep o06s3aHbl yAOBAETBOPUTL TPebOBaHUA NoTpebuTens, yCTaHOB/EHHble
ctatbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BpaBe NPUHATL 06A3aTeNbCTBO B OTHOWEHWN HEAOCTAaTKOB TOBapa, 06HaPYKEHHbIX
Mo UCTEYEHUWN YCTAHOBAEHHOIO UM rapaHTMIMHOrO CPOKa (AononHMTeNbHOe 0653aTeNbCTBO).
(ab3aL, BBeaeH desepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cogep:KaHne [A0ONONHMUTENbHOrO 06s3aTeNbCTBa  M3rOTOBUTENS, CPOK OEWCTBUA  TaKoro
ob6a3aTeNbcTBa M MOPAAOK OCYLLIECTBAEHMS MoTpebutenem npas Mo Takomy o06s3aTenbCcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpoaasey, BrnpasBe YCTaHOBUTb Ha TOBAap rapaHTUIHbLIA CPOK, €CANM OH He YyCTaHOB/eH
N3roTOBUTENEM.



MNpopasel Bnpase NPUHATb 06a3aTenbCTBO B OTHOLUEHUM HeAoCTaTKOB TOBapa, O6HapY)'KEHHbIX no
ncre4yeHnm FapaHTMVIHOFO CpPOKa, YCTaHOB/1IEHHOIO N3roTtoBnTeNEM (LI,OI'IO!'IHVITeﬂbHOE O6ﬂ3aTe}1bCTBO).

CoaepKaHue AoNoNHMTENbHOrO 06s3aTeNbCTBa NPOAABLA, CPOK AENCTBMA TaKoro o6A3aTensbCcTsa u
NopsAOK OCyWecTBneHna notpebuTtenem npas no Takomy o6A3aTenbCcTBy ONPeAenatoTcs A0roBOpPOM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 8 pea. PenepanbHoro 3akoHa oTt 21.12.2004 N 171-93)

8. M3roToBuTenb (Npopgasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHAPYMKEHHble B
TEeYeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a MOC/Ne OKOHYaHMA CPOKA AeNCTBMA AOMNONHUTENBHOIO 06A3aTeNbCTBA
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA O6ECNeYUTb BO3MOKHOCTb PEMOHTA U TEXHUYECKOro
06cny>KusaHua Toapa

M3rotoBuTenb 06s3aH obecnednTb BO3MOMKHOCTb UCMO/Ib30BaHNA TOBapa B TeYEHMEe ero Cpoka
CNYX6bl. 1A 3TON Lenn M3rotosutenb obecneymsaeTt PeMOHT U TeXHUYecKoe 06CayKMBaHMWe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHM3auMmM B HeOBXOAMMbIX ANA PEeMOHTa U
TEXHUYECKOro 06cny:KnBaHNA 06 beme M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHMe CPOoKa NPOU3BOACTEa
TOBapa M Nocne CHATUA ero ¢ NPOM3BOACTBA B TeYeHMEe CPOKa CNyKb6bl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TeYeHMe AecATU NeT Co AHA nepeaayn ToBapa notpebuTento.

Cratba 7. NMpaBo notpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb MMeeT NpPaBo Ha TO, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX ero
MCMO/Ib30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKN U YyTUAM3aLMK Bbln 6e3onaceH ONA XMW3HM, 340PO0BbA
noTpebuTens, oKpy»KatoLLein cpeabl, a TaKKe He NPUYNHAN Bped MMYLLEeCTBY notpebutens. TpebosaHus,
KoTopble A0MKHbI obecrneuynBatb Ge3onacHOCTb Tosapa (paboTbl, ycayrn) Ana KU3HUM U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe npedoTBpalleHMe MNPUUMHEHMA Bpeda MMYLLECTBY
notpebutens, ABAAOTCA 06s3aTesIbHbIMM M YCTaHABAMBAOTCA 3aKOHOM MAW B YCTAHOB/JEHHOM UM
nopsake.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutenb (McnonHuUTeNb) 06sa3aH obecneunBatb 6e3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBNEHHOTIO CPOKa CNYKbBbl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM € NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBuTeb (MCNONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepegayn Tosapa (paboTbl) noTpebutento.

Bpea, NPpMUYMHEHHDIN }KU3HU, 340P0BbI0 NN MMYLLLECTBY NOTPebMTeNs BCieacTBMe HeobecneyeHus
6e3onacHocTK ToBapa (paboTbl), MOANEKUT BO3SMELLEHUIO B COOTBETCTBMU CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecam gna  6e3onacHOCTM MCMONb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobatogaTh cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCNONHUTENb) 0653aH yKasaTb 3TW MpaBwWia B COMPOBOAUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MapKUPOBKOM MAMU UHbIM cnocobom, a npogasel, (MCNOAHUTEND)
06s3aH A0BeCcTn 3TV NpaBuaa 40 cBeaeHUA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM MAW B YCTaHOB/IEHHOM UM MOPS/Ke YCTaHOBAEHbI
obnasatenbHble TpeboBaHMA, obecneunsatowme nx 6e30NacHOCTb AN1A KU3HU, 340P0OBbA NoTpebutens,
OKpy:Katollein cpeapl U NpeaoTBpalleHne NpUIMHEeHUA Bpeda UMYLLECTBY NoTpebuTensn, cooTBeTcTBUE



ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNoANeKUT obsA3aTeslbHOMY MOATBEPMKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMM aKTamMu.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogarka ToBapa (BbiMoAHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUSA TpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HAaCTOALLEN CTATbMU.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecan  ycTaHOBAEHO, 4YTO Mpu cobaogeHun noTtpebutenem YCTaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHNA, XpaHEHNA UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UM MOKET NPUYUHUTD
Bpen KU3HU, 300P0BbI0 U MMYLLECTBY NOTpebuTenn, oKpyxKatollen cpeae, N3rotosmTeb (MCNOAHUTEND,
npoaasel) 06s3aH He3aMeANUTENbHO NPUOCTaHOBUTL €ro NPON3BOACTBO (peannsaunto) 4o ycTpaHeHun
NpuYMH Bpeaa, a B He06XOAMMbBIX CAyYanX MPUHATb Mepbl N0 U3bATUIO ero M3 060poTa U OT3bIBY OT
notpebutensa (notpebuteneit).

Ecnn npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TAaKoW
ToBap (paboty, ycnyry) ¢ npousBoactBa. py HEBbLINOJHEHUM U3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTX YMNOJIHOMOYEHHbIN deaepanbHbli OpraH UCNOIHUTE/IbHOM BAACTU NMPUHUMAET MepPbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCAyrn) c BHYTPEHHEro pbiHKa M (MK) oT NoTpebuTtensa nam notpebutenei
B NopsgKe, yCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickont degepaumm.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeNtlo B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHMIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beEME.

6. YTpaTtun cuny. - PeaepanoHbiit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MNpaBo notpeburensa Ha uHpopmauuio 06 usrorosutene (McnoaHuTene, Nnpoaasye) u o
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoCTaBAEHMA HeobxoAMMOM W A0CTOBEpHOM
UHbopMauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), peMme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKasaHHaA B NyHKTe 1 HactoAwen cTaTbM MHPOpMALMA B HArnagHOM M AOCTynHOM dopme
[0BOAMTCA [0 CBeAeHua noTpebutenei npu 3akA0YEeHUN AOTOBOPOB KYMAN-MPOAANKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKUBaAHUSA
notpebutenen, Ha PyccKom s3blke, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO M3roToBUTENA (UCMONHUTENS,
npoAaBLa), Ha rocy4apcTBEHHbIX A3blKax CybbeKkToB Poccuiickoit degepaLmm u poaHbIX A3blKkax HAPOL0B
Poccuiickoin Pepepaunu.

3. YnosHOMOY€eHHasn opraHu3aumsa UAN YNoAHOMOYEHHbIM MHAMBUAYAbHbIN NpeanpuHMMaTE b NO
TpeboBaHuio noTpebuTtens 06s3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX NOHOMOUYNIA, BbITEKAOLWWMX
M3 3aK/II0YEHHOMO MMM AOrOBOpPA C M3roToBUTENAEM (MPOAABLIOM).

(n. 3 BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTene, NpoJaBLUe, BAagenble arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npodaseu) ob6s3aH [oBecTM A0 CcBedeHMsA NoTpebutens
dupmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOElM opraHM3aluuKu, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee pabortsl. Mpoaasel, (MCNOAHWUTENb) Pa3meLLaeT YKasaHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



M3rotoBuTenb (McnonHMTENb, MNpodasel) - WMHAMBMAYaNbHbIA NpeanpuHUMATENb - AO/KEH
npegoctaBuTb notpebutento MHOOPMaUMIO O TOCYAAPCTBEHHOM pPerucTpauMm M HaumMeHOBaHWUK
3aperucTp1poBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06a3aH AOBECTM 40 CBeAeHUA NoTpebutena dupmeHHoe HaMMeHoBaHMe
(HaMmeHoBaHME), MecTo HaxoXKaeHua (agpec) U pemm paboTbl YNOAHOMOYEHHOW OpraHM3auun Man
YNO/HOMOYEHHOr0 MHANBUAYANbHOMO NpeanpUHMMaTENS.

(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHasn opraHu3aLuma Uam ynoaHOMOYEHHbIM MHANBUAYANbHbIVA NpeanpuHUMaTeb
B CAyyae obpalleHus notpebutens obasaHbl AOBECTM A0 ero ceegeHua uHPopmauuto o cebe u
usrotoesutene (npoaasue) (bMpmeHHOe HauMeHoBaHUe (HaMMeHOBaHME), MeCcTO HaxoxaeHus (agpec),
peXKMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUcK O CO34aHUN FPUAMYECKOTO NL3,
bammnunio, Mms, OTYECTBO (ecnn MMmeeTcs), roCyAapCTBEHHbIA PErucTpaumMoHHbIA HOMep 3anucu o
rocyapCTBEHHOM perucTpaunmn Gusnyeckoro Anua B KayecTse MHAMBMAYANbHOIO npegnpuHumarens).
YNOoNHOMOYEHHAn OpraHU3aumsa UAN YNOJIHOMOYEHHbIN MHAVMBUAYAAbHbIN NpeanpuHUMaTeb Bnpase
[0BECcTU [0 cBedeHua notpebutenelt nHpopmaumio o cebe nocpeacTBom ee pasMelLeHUs Ha CBOEM
canTte B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", nHpopmaumo ob nsrotosutene
(npopgaBsue) nocpeacTBOM pPasMeELLEHNA HA CBOEM caiTe B MHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy calTa u3rotosuTena (npogasua) B MHPOPMALIMOHHO-
TeNeKoOMMYHUKaLUNOHHOM ceTn "UHTepHeT", coaeprKallyto MHpopmaumio ob nsrotosutesne (npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH AoBeCcTU 40 cBedeHUs notpebutenen nHpopmauuto o cebe un
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoXaeHua (agpec),
peXKMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUcK O CO34aHUN FOPUAMYECKOTO NL3,
bammnunio, Mms, OTYECTBO (ecnn MMmeeTcs), roCyAapCTBEHHbIA PErucTpaumMoHHbIA HOMep 3anucu o
rocyapCTBEHHOM permcTpaunm GUsMYecKoro Mua B KayecTse MHANBUAYANbHOIO NpegnpuHumartens), a
TaKKe 06 MMEeWMXca M3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnagenew arperatopa AOBOAMUT A0
cBefleHMa notpebuteneit uMHpopmaumio o cebe M npogaBue (MCNonHUTene) nocpeacTBOM ee
pa3sMelLeHMsA Ha CBOMX caliTe u (Man) cTpaHuue calitTa B MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHON CeTU
"NnTepHet". UHdopmaumio o npodasue (McnonHUTene) Bnagenel, arperatopa BnpaBe A0OBECTU A0
cBefeHus noTtpebuTeneid NOcpeacTBOM pasMELLEeHMs Ha CBOMX calTe M (MAKM) cTpaHuue calTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTh "UHTepHeT" cCbiIKK Ha calT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHUKAUNOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopaseL, (UcnonHuTenb) obA3aH NpesoCTaBMTbL BAAAE/bLY arperatopa U pasmMecTUTb Ha
CBOEM caliTe B WHPOPMaLMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "WHTepHeT" (npu ero Hanuumu)
[0CTOBEpPHYI0 MHbOPMaumio o cebe, yKazaHHyto B NyHKTe 1.2 HacTosAwel cTaTbu. B cnyyae, ecnm nmetorcs
M3MeHeHMA B TaKo MHbOpMauuK, npoaasel, (McnonHuTeNb) 06A3aH B TeyeHUe oaHoro paboyero AHA ¢
MOMEHTa BHECEHMA B Hee M3MeHeHWN coobwuTb BAadenbly arperatopa o6 3TUX M3MEHEHUSAX WU
pa3mecTUTb UX Ha cBOeMm canTe B MHHOPMALMOHHO-TENIEKOMMYHUKaLMOHHOMN ceTn "NHTepHeT" (npu ero
Hanuumu). Bnageneu, arperatopa o06a3aH BHECTM 3T M3MeHeHMA B MHOpPMaLMIO O npoaasLe
(ucnonHutene) B TeyeHne opHoro paboyero AHA, €ciM pPasMeleHWe YKasaHHOM MHbopMauuu
OCYLLEeCTBNSETCA Ha calTe BAagenbLa arperatopa M (Maun) ero cTpaHuue canta B MHOGOPMALMOHHO-
TeNeKOMMYHUKaLuMoHHON ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecan Bua, OeATeNnbHOCTU, OCYLLECTBAAEMbIA M3rotoBuTenem (UcnonHuMTenem, npoaasLoMm),
NOANEXUT NINLEH3UPOBAHUIO M (MAKN) UCNONHUTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumio, A0
cBeaeHna notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOPMaUMA O BUAE AEATENbHOCTU U3roTOBMTENS
(ucnonHuTena, npogasua), Homepe AMUEH3UM U (MAN) HOMepe CBMAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamuTaLmn, CpoKax AenNCcTBUA YKa3aHHbIX IULLEH3UKN U (MAK) CBUAETENbCTBA, a TaKXKe MHdopmaLms 06
opraHe, BblAaBlUeM yKa3aHHbIe NNLEH3UI0 U (MAKn) CBMAETENbCTBO.



(n. 2 B pea. PenepanbHoOro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauma, npeaycmoTpeHHasa nyHKTamu 1 1 2 HacToAwWel cTaTbM, A0MKHa BbITb AOBeaeHa
00 cBeAeHWAa noTpebuTenei TaKke MpU OCYWECTBAEHUM TOProsaKM, 6bITOBOrO M WHbIX BMAOB
06cnyKnBaHUA noTpebuTteneit BoO BpeMeHHbIX MOMeLLEHMAX, Ha ApMapKax, C 1OTKOB U B APYrux Cayvasnx,
€C/N TOProsaA, 6bITOBOE M MHble BUAbI 06CNYKMBAHUA NOTPEBUTENEN OCYLLECTBAAOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHns npoaasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. NsrotoBuTeNb (MCNONHUTENb, NPOAABEL,) 065A3aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebutento
HeobxoaMMmylo M [OCTOBepHylo uHbOpMmauMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBApOB (paboT, ycayr) nepeyeHb M
cnocobbl goBeaeHMa MHboOpmauMn Ao noTpebutena yctaHaBausatotTca [paButenbctBom Poccuinckom
degepaunn.

2. UHdpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTeNlbHOM NopsAAKe A0MXKHa coaepKaTb:

HaMMeHOBaHMEe TEeXHWYECKOro perfameHTa WAM WHOe YCTaHOB/AEHHOe 3aKoHOA4aTeNbCTBOM
Poccuiickoit desepaumm 0 TeXHUYECKOM PeryiMpoBaHMM U cBUAETenbCTBylolee 06 ob6a3aTenbHOM
NOATBEPXAEHWUM COOTBETCTBUA TOBapa 0603HaUYeHue;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMsAs 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHUA CBeAeHMA O cocTase (B TOM 4YMC/ie HaMMeHOBaHMe MCNO/b30BaHHbIX B Npolecce
M3roTOBNEHMA NPOAYKTOB NMUTaHUA NULLEBbLIX 406aBOK, BUONOTMUYECKM aKTMBHbIX A06aBOK, MHGOpMauma
0 HaNMuMM B MPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FeHHO-UHKEHEepPHOo-
MoANDULMPOBAHHbIX OPraHM3MOB, B CAy4Yae, €CAN COAEep’KaHWe YKasaHHbIX OpPraHM3MOB B TaKoMm
KOMMNOHeHTe cocTasnseT 6osiee AEBATU AECATbIX MPOLEHTa), NULLEBOW LLEHHOCTM, Ha3HadeHuu, 06
YCNOBUAX NPUMEHEHWNA N XPaHEHMSA NPOAYKTOB NUTaHMA, 0 cnocobax U3rotTosBseHUs rotTosbix 6104, Bece
(o6beme), AaTe U MecTe U3roTOBAEHMSA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTaHKA, a TaKKe cBeaeHUA
0 NPOTUBOMOKAa3aHUAX ANA UX MPUMEHEHUA NPU OTAeNbHbIX 3a6oneBaHuax. MepeyeHb TOBapoB (paborT,
ycayr), MHGoOpMaLMa O KOTOPbIX AO/KHA COAEpP)KaTb MPOTMBOMNOKA3aHUA 414 MX NPUMEHEHMA Mpu
oTaenbHbIX 3ab0eBaHusAX, yTBepkaaeTca MNpasuTtenscteom Poccuiickoit Peaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LLeHy B py6aax 1 ycnosuma npuobpeTeHns Tosapos (paboT, ycayr), B TOM Yncne npu onaate TOBapos
(pabor, ycnyr) uepes onpeaeneHHoe Bpems Noc/e nx nepeaayn (BbiNnosHEHUA, OKa3aHUA) noTpebutento,
MOJIHYIO CYMMY, NMOA/IeXKallyto BbinaaTte notpebutenem, n rpadumK noraeHns sTo CYMmbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbLIN CPOK, €C/IN OH YCTAaHOB/IEH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnoeus adpdeKkTMBHoro n 6esonacHoro ncnoib3oBaHMA ToBapos (pabor, ycayr);

nHpopmauuio 06 sHepreTnyeckon apHeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0O
HaNUYMU TaKOW MHPOPMALMM ONpesesleHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbeperkeHmm
M O NOBbIWEHUM SHEpPreTuYeckon apPeKTUBHOCTY;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy»K6bl UNU CPOK rOAHOCTM TOBaPOB (PaboT), yCTaHOBAEHHbIM B COOTBETCTBMU C HAaCTOALMM
3aKOHOM, a TaKXe CBefeHNA 0 HeobXoANMbIX AENCTBMAX NOTPEBbUTENA MO UCTEUYEHMNW YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOAHEHUN TaKUX AeNCTBUI, ecam ToBapsbl (paboTbl) Mo UCTEYEHUN
YKa3aHHbIX CPOKOB MPeACTaBAAT ONacHOCTb A/A U3HW, 340POBbA U MMyLLecTBa noTpebutens nau



CTaHOBATCA HenpuUrogHbiMun AnAa NCNosib3oBaHMA NO Ha3HaAa4YeHUIO,

agpec (Mecto HaxoxaeHua), GUMpMeHHOe HauMmeHoBaHMe (HaMmeHoBaHWEe) W3roToBUTENA
(vcnonHuTens, npoaasua), yNoNHOMOYEHHOM OpraHM3auMmM UAW YNOoJTHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHMMaTens, MMNopTepa;
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 o0bA3aTenbHOM MNOATBEPNKAEHUM COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HacToALW,Eero 3aKoHa;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NHdOopMaLMo 0 NpaBMax NPOAaXKM TOBapoB (BbINoSHEHMA PaboT, OKasaHuWs ycayr);

YKasaHMe Ha KOHKpeTHoe /uuUOo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
NMHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1ucnosb3oBaHne GoHOrpaMm Mpu oKasaHUKU pa3BAeKaTebHbIX YCAYT UCNOAHUTENAMM
My3blKa/ibHbIX NPOVN3BEeAEHUN.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHMM WAM B HEM YCTpaHsacA
HeaoCTaToK (HegoCTaTKK), NoTpebuTento AoxKHa bbiTb NpeaocTasneHa MHdbopmauusa 06 aTom.

3. UHdopmaumna, npesycCMOTPEHHAA MYHKTOM 2 HAcTOAWeN cTaTbM, AOBOAUTCA 40 CBeAeHus
notpebuTtenelit B TeXHWYECKON AOKYMEHTaUWMKW, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW WMAMU WMHBIM CMOCOBOM, MPUHATBIM ANA OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o0b6a3aTenlbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBApOB NpPeAcTaBAfeTCcA B
nopagke M crnocobamu, KoTopble YCTaHOB/EHbl 3aKOHOoAaTeNbCTBOM Poccuiickolt depgepauum o
TEXHUYECKOM PEryIUPOBAHNUK, U BKAIOYAET B cebA cBeAEHMA O HOMepPe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKe ero AencTBusA u o6 opraHMsaLmm, ero BblaaBLIeN.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npogasua (McnonHutens)

1. Pexkum paboTbl rocy4apCTBeHHbIX, MyHULMMNAAbHbIX OpraHM3aLmii TOprosan, 6bITOBOrO U UHbIX
BMAOB 0O6CNYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELIEeHUI0 COOTBETCTBEHHO OpraHoB
NCMNONHUTENbHOW BNacTM cybbekTos Poccuiickon ®eaepaummn M opraHoB MECTHOFO CaMoynpaBieHus.

2. Pexkmm paboTbl OpraH13aumii, OCyLLECTBAAIOWMNX AEATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
WHbIX BUAOB 06CNYKMBaHUA noTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacToALWeN CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (McnonHUTeNA) AoBoaMTCA A0 CBeAeHUA notpebuteneit U AoMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3rOoTOBUTENA (MCNONHUTENA, NPOAABUA, BAaje bl arperatopa) 3a
HeHagAerKalyto MHopmauuio o ToBape (paboTe, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Echv noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3ameaNuTeNbHO MOAYYUTb MpuU
3aKl04eHMM Aorosopa MHGopmMaumio o Tosape (paboTe, ycayre), oH Bnpase notpebosatb OT NpoaasLa
(ncnonHuTens) BosmelleHMsa YBbITKOB, MPUYUHEHHbIX HEOHOCHOBAHHbIM YKIOHEHMEM OT 3aKNtoYeHuA
[0roBOpa, a eCNn AOroBOp 3aK/UeH, B PasyMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosatb



BO3BpaTa ynaaueHHOM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosHeHna aorosopa noTpebutens 0bA3aH BO3BPaTUTL TOBap (pe3ynbTat paboThbl,
YCNYrn, eC/iv 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasel, (MCMONHUTENDb), HE NPeaoOCTaBMBLLUMIA MNOKynaTento MoJHOW U [OCTOBEPHOM
MHbopmauumn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbi 18 mam nyHktom 1 ctatbm 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/IE ero nepeaadn notTpebutento BCneaCcTene OTCYTCTBMA Y HEro TaKon MHpopMaLmMu.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLIMI MOTPEOUTENO HELOCTOBEPHYID MM HEMOJHYIO
MHbOpPMauUmio o ToBape (ycayre) uam npogasue (MCNosHUTENE), HA OCHOBAHUM KOTOPOW noTpebutenem
6bl1 3aK/AOYEH [AOrOBOP Kymau-npoaaxku (4OoroBop BO3ME3AHOr0 OKasaHMA Ycayr) ¢ npogasLoM
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHblE NOTpebuTento BcrencTeue
npeaocTaB/ieHns eMy Takon MHGopMaLmnu.

EciM MHOe He NpeAycMOTPEHO COrnalleHWeM MeXKAy Baadenbuem arperatopa U NpoaasLOM
(McnonHUTEeNnem) MAM He BbITEKAaeT M3 CyuWecTBa OTHOLWEHMI MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpa, 3aKAYeHHOro notpebutenem ¢ NpoaasuUOM (MCNoNHMTENEM) Ha OCHOBAaHWUM
npegoctaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ncnonHuTene), a Takke 3a cobnogeHue npas noTpebuteneil, HapyLWeHHbIX B pe3yabTaTe nepeaaqu
notpebutento Tosapa (ycnyru) HeHagane)kaliero Kadectsa M obmeHa HenpoAoOBO/IbLCTBEHHOrO TOBapa
HaA/exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebuTento
BCNeACTBME MPenoCTaBAeHUs eMy HegoCTOBEPHON UAWM HemnoiHON MHpopmauumn o ToBape (ycayre), B
CNyyae, eciv Bnagenel, arperatopa He M3meHsaeT MHbopmaLMio o0 ToBape (ycayre), NnpeaoCcTaBAeHHYo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPKaLLyloCA B MPeasoXeHMM O 3aKAUYeHMM A0roBopa Kymnau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHua ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabaBUTb TpeboBaHWE K BNafe/bly arperatopa 0 BO3BpaTe CyMmbl
Npou3BeAEHHON MM NpeaBapuTeNbHOW onaaTtel ToBapa (ycnyru). Bnageney, arperaTopa Bo3Bpalyaer
CYMMY MOIy4eHHOW UM NpeaBapuTe/IbHOM onaThl TOBapa (ycayru) B Te4eHne 4ecaTu KaneH4apHbIX AHel
CO AHA npeabABAeHMA noTpebutenem Takoro TpeboBaHUA NPU OL4HOBPEMEHHOM HaZIMYUU CledyoLNX
YCNOBUIA:

ToBap (ycnyra), B OTHOWEHUW KOTOPOro noTpebutenem BHeceHa NpeaBapuTesbHas Oniata Ha
6aHKOBCKMIM cueT Bagenbla arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He okasaHa B CPOK);

noTpebutenb Hanpaswun nNpoAasuy (MCMOAHWUTENIO) yBedomaeHWe 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxun (4orosopa BO3Me3AHOr0 OKasaHMA YCayr) B CBA3M C HapyLIeHMEM NPOAaBLOM
(ncnonHuTenem) ob6asatenpCTBa NepeaaTb ToBap (OKasaTb YCAYry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CymMMbl NpeABapuUTenbHOW onnaTbl ToBapa (ycayru)
notpebutenb, HanpasAdeT BAadenbly arperatopa MNOATBEP)KAEHWe HanpaBaeHuA npoaasuy
(ncnonHutento) ysegomneHua o6 OTKase OT MWCMOAHEHMA [0roBopa Kynau-npogaxu (gorosopa
BO3ME34HOro OKasaHusa ycayr).

EcAM MHOe He npeaycMOTPEHO YCAOBMAMU NO/Mb30BaTENbCKOTO MM WMHOrO COrnalleHus
notpebutens ¢ BAadenbLemM arperatopa, yBeAomjeHWe npogasly (uMcnonHutento) ob oTkase oT
WCMOMIHEHNA A0roBopa Kynau-npoAaxku (4orosopa BO3ME3AHOrO OKasaHMA YCAYr) MOXKeT ObiTb



Hanpas/eHo BAaAe bly arperatopa, KoTopblii 06A3aH HanpaeuTb ero NPoAasLy (MCNoAHUTENIO).
(n. 2.2 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacToALWEN CTaTbW, BAaAeel, arperatopa Brpase oTKasaTtb
notpebutento B BO3BpaTe CyMMbl NpeaBapuTenbHOW onnaTbl ToBapa (ycayru) npuv noayvyeHuu ot
npogasua (McnonHMTENA) NOATBEPKAEHUA MPUHATUA NoTpebutenem Tosapa (OKasaHuA ycayru) npwm
YC/I0BUM, YTO KONUA TaKOro NOATBEPKAeHMA bblna HanpasaeHa BAagenblLem arperatopa notpebuTento B
TeyeHne AeCATM KafeHAapHbIX AHEeNn Co AHA NoNyYeHUn Bnagesnblem arperatopa TpebosaHuMs 0 BO3BpaTe
CYMMbl NpeABapuTenbHoi onnatel ToBapa (ycayru). B cayyae Hecornacua notpebutena c
npeacTaBNeHHbIMM BAadeNbLem arperatopa [AoKasaTe/NbCTBaMu MNpuUHATUA noTpebuTenem TOBapa
(okasanms ycnyrn) noTpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM
npeasapuTenbHOi onnaTbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda KU3HW, 340POBLIO U MMyLLecTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy NOJIHOW M AOCTOBepHOMN MHpopmaLmu o ToBape (paboTe, ycnyre) notpebutens
BrnpaBse notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaaKe, NpeaycMoTpeHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM 4uc/le MOJHOIO BO3MeLWEeHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBIM Ob6bEKTaM,
Haxo4AWMMCA B COBCTBEHHOCTU (BNadeHMM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHU NOTpebuTens o BO3MELLEHUM YObITKOB, MPUYUMHEHHbIX
HeOCTOBEPHOM MAM HeaoCTaTOUYHO MNosHOM MHbopmauuent o Tosape (pabote, ycnyre), HeobxoaMmo
NCXOAUTb M3 NpeanosoXeHua ob oTCyTCTBMM Yy NOTpebuTens cneumanbHbIX MNO3HAHWUIM O CBOMCTBAxX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNOAHUTENA, NpPoAABLA, YMNOJIHOMOYEHHOI
OpPraHu3auuuM UWAM YMNOJIHOMOYEHHOro WHAUBUAYAJIbLHOTO MNpeAnpuHMMATeNns, umnoprepa) 3a
HapyLeHue nNpas noTpebutenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe npas NoTpebutenein N3rotoBuUTeNb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHas
opraHMsaumMa MAM  YNOSIHOMOYEHHbIN WMHAMBMAYaNbHbIN NpeAnpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM WM AOTOBOPOM.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/AEHO 3aKOHOM, YB6bITKM, MPUYMHEHHble MNoTpebuTento, noanexkar
BO3MELLEHMIO B NOHON CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNEHHOW 3aKOHOM UAN AOrOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) M Bo3melweHWe YObITKOB He 0cBOOOXKAAOT W3roTOBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aumio MaM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTeNs, UMNOPTepPa) OT UCMOJIHEHUSA BO3/IOMKEHHbIX HA HEro 06s3aTenbCTB B HAType nepep,
notpebutenem.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoBuTeNb (MCNONHUTENb, MPOAaBeL, YNOAHOMOYEHHAA OpraHn3aLma Nam ynoaHOMOYEHHbIN
WHOMBMAYANbHbLIA  NpeanpuHUMMaTenb, uMMnoptep) ocBoboXaaeTrca OT  OTBETCTBEHHOCTM 33
HeucrnonHeHMe 06A3aTeNbCTB WM 33 HeHaA/exkallee MCNoAHeHMe 06A3aTeNbCTB, ecv AOKaMXKeT, uTo
HeucnonHeHme o06A3aTeNbCTB WAM  MX HEHaANe)Kallee WCNoJSHEeHWe MPOM30oWNo  BCAeacTBUe
HENpPeoAoMMON CUbI, @ TaKXKe MO UHbIM OCHOBAaHWAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuAa notpebuTtena ob ynnate HeycTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WU



OOrOBOPOM,  MoanexaT  YAOBNETBOPEHUIO  U3rotoButenem  (MCNoAHUTenem,  NpoAaBLOM,
YNO/HOMOYEHHOW OpraHusaumeinr MAM YNOAHOMOYEHHbIM MWHAMBMAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B 40O6POBONLHOM MOPAAKeE.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. Mpu ynoBneTBOpeHUU cyaom TpeboBaHWI NOTPebuTens, YCTaHOBNAEHHbIX 33aKOHOM, cyn,
B3bICKMBAEeT C W3roToBUTENs (MCNONHWUTENsA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHM3aumMmM WK
YNONHOMOYEHHOIO  MHAMBMAYA/NbHOrO MpeanpuHUMaTtens, WMMNopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsAAKe yAoBAeTBOpeHMa TpeboBaHMI noTpebutensa wrtpad B pasmepe nATbAECAT
NMPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B NoJb3y NoTpebutens.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3aABneHMemM B 3alLMTy npas noTpebutens BbiCTynatoT obliecTBeHHble 06beauHeHUA
notpebuteneit (Mx accoumaumm, colo3bl) UAN OPraHbl MECTHOrO CaMOoynpaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaatoTca ykasaHHbIM 06begmHeHMam (MX accoumaumnam, colosam)
WAW opraHam.

CraTtba 14. UmyluecTBeHHan OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHDbI BCaeacTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbI0 MAM MMyllecTBy notpebuTena BcaeacTsue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM MHbIX HeQOCTaTKOB ToBapa (paboTsl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHWA Bpena, MNPUUMHEHHOrO BCAEACTBME HeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N06bIM NOTEPNEBLUNM HE3aBUCUMO OT TOFO, COCTOA/ OH B ALOrOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, NpUUYMHEHHbIN }KN3HU, 340P0BbI0 UM UMYLLECTBY NOTPEOUTENSA, NOANEKUT BOSMELLEHMIO,
ecnu Bpes, NpUYMHEH B TeYEHNe YCTaHOB/IEHHOro CPOKa Cy»K6bl MK CPOKa rogHocTV ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) AoNKeH ObiTb YCTAaHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALLero 3akoHa CPOK CAYKObl AN CPOK FOAHOCTU, HO OH He YCTaHOoBAEH, B0 NoTpebutento
He Oblia NpeaocTaB/sieHa MNOAHAA U AOCTOBepHas MHOOPMaUMA O CPOKe CAYKObl MM CPOKe roAHOCTH,
Anbo notpebutenb He 611 NPONHGOPMUPOBAH O HEOOXOAMMbBIX AEMNCTBUAX MO UCTEYEHUWN CPOKA CNYKObI
WM CPOKa FOAHOCTM U BO3MOMKHbIX NOCNEACTBUAX MPU HEBbINOJHEHUMN YKa3aHHbIX AeNCTBUIA, N1MbO ToBap
(pe3ynbTaT paboTbl) NO UCTEUEHUMN ITUX CPOKOB MPEACTaBAAET ONACHOCTb ANA *KU3HU U 340PO0BbA, Bpes,
NoA/IeXUT BO3MELLLEHMIO HE3aBUCUMO OT BPEMEHW €ro NPUYUHEHUS.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ECnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3rotoBMTeb (UCNONHUTEND) He
YCTaHOBUA Ha ToBap (paboTy) CPOK cayKb6bl, Bpea, NOANEKMT BO3MELLEHMNIO B Cly4ae ero NpUYNHeHns B
TeyeHune AecATU NIeT Co AHA Nepeaaym Toapa (paboTbl) noTpebutento, a ecaun AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBApa (OKOHYaHUA BbINOHEHNA paboTbl).

Bpea, NpUYNHEHHbIN BCNeAcTBME HeA0CTaTKOB TOBapa, NOA/IEXUT BO3MELLEHNIO NPOAABLOM UAU
M3roToBMTeNEM TOBapa Mo BbI6Opy noTepnesLiero.

Bpen, nNpuUYMHEHHbIN BCAeACTBME HEAOCTaTKOB PaboTbl UAW YCAYrM, MOANENUT BO3MELLEHUIO
UCMONHUTENEM.

4. 3roToBuTeNb (MCNONHMTE/b) HECET OTBETCTBEHHOCTDL 33 Bpea, NPUUMHEHHbIN }KU3HW, 340P0BbIO
WU nMmyLLLecTBy noTpebuTenn B CBA3W C UCNONb30BaHMEM MaTepunanos, 060pyao0BaHUA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX ANA MPOM3BOACTBA TOBAapOB (BbiMOAHEHMA paboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOro, MO3BOAA YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTL MX 0CObBble CBOWCTBA



Unn HeT.

5. M3roToBuTeNb (MCNOAHWUTENb, NPOAABEL) OCBOBOMXKAAETCA OT OTBETCTBEHHOCTU, EC/N AOKAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMOMN CUAbI UNN HAapYLLEeHNA noTpebuTenem yCcTaHOBAEHHbIX
NpaBua UCMOAb30BaHUA, XPaHEHMA MW TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bped, MPUYUMHEHHbIA MNOTPEObUTENtO BCNEACTBME HapPYLWEHUA W3roToBUTEeNEeM
(ucnonHuTenem,  nNpogaBuUOM,  YNOAHOMOYEHHOW  OpraHusaumen  WUAM  YNOSHOMOYEHHbIM
WHOMBMAYANbHLIM  NpeanpuUHMMaTENeM, WMMNOPTEPOM) MpaB MnoTpebutens, npeayCMOTPEHHbIX
3aKOHaMW W MpaBoBbIMM aKTamm Poccuitickoit Pepepauunn, peryavpyrolmmm OTHOWeHUa B obnactu
3alMTbl NpaB NoTpebuTenen, NOANEKUT KOMMNEHCALUM NPUYMHMUTENEM BPeaa MPU HaUUYUKU ero BUHBI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenaerca CyAoM U He 3aBUCUT OT pasmepa BO3MeLLEHMSA
MMYLLLECTBEHHOTO Bpeaa.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauua mopanbHOro Bpeaa ocyLLecTBAAeTCA He3aBUCMMO OT BO3MELLEHMUA MMYLLLECTBEHHOO
BpeAa M NoHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeaeMcTBMTENbHOCTD YC/I0BUIA AOTOBOPA, YILEMAAIOWMX NpaBa noTpebutens

1. YcnoBuAa porosopa, ywemnsiowme npaBa notpebutens no CpaBHEHUIO C MNpaBuaamMu,
YCTaHOBAEHHbIMW 3aKOHAMW UJIN UHBIMW NPaBOBbIMKW akTamm Poccuiickoit Pegepaunn B 061aCTh 3aWmUThI
npas NoTpebuTenen, NPU3HaKTCA HeAEeNCTBUTEIbHbIMM.

Ecnu B pe3synbTaTe UCMONHEHMA AOrOBOPA, YLWEMAAIOLWLEro npasa notpebuTens, y Hero BO3HUKAU
y6bITKKM, OHWN NOA/IEKAT BO3MELLEHWNIO M3roTOBUTENEM (MCNONHWUTENEM, NPOAABLOM) B MOJAHOM 06beme.

2. 3anpeuwaetca obycnosameaTb npuobpeTeHne ogHUX ToBapos (paboT, ycayr) obasatenbHbIm
npuobpeTeHNeM MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHble NoTpebuTento BcaeacTBue
HapyweHuss ero npasa Ha cB0O6oAHbIN Bbl6Op ToBapoB (paboT, ycayr), BO3MeLaloTcas NPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBAMBaTb YAOBAETBOPEHUE TpeboBaHUI noTpebutener, npeabaABAAeMbIX B
TeyeHue rapaHTUMHOrO CPOKa, YCN0BUAMM, HE CBA3aHHbIMK C HEAO0CTAaTKaMM TOBAapPOB (paboT, ycayr).
(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasel, (McnonHMTENb) He BNpase 6e3 cornacua NOTPebUTens BbINOAHATbL AOMOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTenb BNpaBe 0TKasaTbCA OT OMNAAThl TaKMX paboT (ycayr), a ecam oHu
onnayeHbl, notpebutenb Bnpase notpeboBaTb OT NpoAdasBua (MCMOAHWTENs) BoO3BpaTa ynaadeHHOM
cymmbl. Cornacne notpebutensa Ha BbiMNOJAHEHWE AONOAHUTENbHbIX PAaboT, ycayr 3a naaty opopmaserca
npoAasuom (McnonHMTENemM) B MUCbMEHHOW ¢opme, ecan MHOe He MNpeaycMoTpeHo deaepasnbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK oNNaTbl NPU NPOAAXKE TOBAPOB (BbINOJHEHUN paboT, OKazaHUK

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OnnaTthl ToBapos (paboT, ycayr)
nyTem WCMo/b30BaHUS HALMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX PacyeToB Mo
BbIbOpY noTpebutens.

O6s3aHHOCTb 0b6ecneynMTb BO3MOMKHOCTb OMaaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHMeEMm



HALMOHA/MbHbIX MNJATEXKHbIX WMHCTPYMEHTOB B pPaMKax HAUMOHANbHOW CUCTEMbl NJATENHbIX KapT
pacnpocTpaHsaeTcs Ha NPoAaBua (MCNoAHUTENS), Y KOTOPOro BbipyyKa OT peannsauumn ToBapos (pabor,
YCAyr) 3a NpeLwecTBYOLMA KaneHaapHbIN rof, NpeBbllliaeT COPOK MUIIMOHOB pybien.

Ecnmn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAnuTca B MecTe, rae He NpeaocTaBastoTca ycayrm
[OCTyna K MOABUXKHOW paauoTenepoHHOM cBA3M U (MaM) cpeacTBamM KOMEKTMBHOIO A0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBoboXKAaeTcA
OT o06s3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOMKHOCTb oOniaTbl ToBapoB (paboT, ycayr) c
NCNO/Ib30BaHNEM HaLMOHA/IbHbIX MNAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxpaeTca OT 06s3aHHOCTM obecneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB C
MCMNO/Ib30BaHMEM HAUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, BblpyyKa OT
peanusaummn ToBapOB B KOTOPOM COCTaB/sET MeHee MATU MWIIMOHOB pybnei 3a npesLlecTByOWMiA
KaneHaapHbIN rog,.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata TOBapoB (paboT, ycAyr) MoMKeT Npou3BOAMUTbLCA MNOTpebutenem B COOTBETCTBMM C
YKasaHuem npogasua (MCnofHMTeNA) nyTem pacyeToB yepes CyObEKTOB HaLMOHA/NbHOM MAATEKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit degepaumMmM O HaUMOHANbHOM MNATEXKHOW CUCTEME, eCNM WMHOe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMU AU UHBIMU HOPMATMBHbLIMM MPaBOBbIMK akTamu Poccuiickoit Peaepaumm.

3. MNpn onnate ToBapoB (paboT, ycayr) HaMYHbIMKM AEHEXKHbIMW CpeAcTBaMu 06A3aTenbCTBa
notpebuTtena nepen npoAaBUOM (McnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
NCMNOMIHEHHbIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANNUYHbIX AEeHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnateKHomy areHTy (cybareHTy), ocyllecTeasiowemy
AeATeNbHOCTb N0 NpUeMy naatexein GpUsnyeckmnx auL.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa npeaocTaBasembix NoTpebuTesem HaMUYHbIX
OeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeta ob6A3atenpcTsa NotTpebutena nepeq nNpoaaBLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCAyr) CUMTAOTCA UCMONHEHHBLIMW B pPasMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHeceHMs notpebuTenem HafMuyHbIX AEeHEeXHbIX CPeacTB KpeauTHOM
opraHunsaumm nnbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylecTBAAOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKoHoAaTeNbcTBOM Poccuiickoi dPeaepalmm 0 HaUMOHaNbHOM NAaTeXHOM cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B paMKax NpUMEHseMbIX
dopm be3HannuHbIX pacyeToB 06sA3aTeNbCTBa NoTpebutena nepeg NpogaBLOM (MCNoAHUTENEeM) no
onsiate ToBapoB (paboT, ycayr) cYUMTAIOTCA MCMNOAHEHHbIMM B CyMMe, YKa3aHHOM B PacnopsiKeHun o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOJHEHMA O0OCAYyKMBaOLLEN
noTpebuTenn KpeanTHOM opraHM3aumen.

4. Mpu onnate ToBapos (paboT, ycayr) npoaasly (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLLEHMM OAHOrO BUAA TOBapoB (paboT, ycayr) pasnnyHble LEeHbl B 3aBUCMMOCTU OT cnocoba Mx onnaTtbl
NoCcpeAcTBOM Ha/IMYHbIX PAacYETOB UM B PaMKax NPUMeHAeMbIX popM Be3HaNNYHbIX pacyeTos.

5. Mpogasel, (MCNONHUTENL) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutena ybbiTKM,
BbI3BaHHble HapyLlweHnem TpeboBaHNi NyHKTa 1 HacToALen CTaTb.

Cratba 17. Cyge6Han 3awmTa npas notpeburenei

1. 3awWwmTa NnpaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmTta npaB  notpebutenei  ycayr, OKasbiBaeMblX  PUHAHCOBLIMM  OpPraHU3aLMAMM,
OPraHM3yLWMMM B3aUMOLENCTBUE C YNOJHOMOYEHHBIM MO NpaBam noTpebutenelt GUHaAHCOBbIX YCAYT B
cooTBeTCcTBMU ¢ PeaepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit puUHaHCOBbLIX



ycnyr", ocylwecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn 0 3alimTe npaB notTpebuTenen moryT 6biTb NpeabAB/eHbl N0 BbIDOPY UCTLA B CyA, N0 MecCTy:

HaXoXaeHunAa opraHn3sauunn, a eCam oTBETYHUNKOM ABNAETCA VIH,CI,VIBM,EI,yaﬂbeIﬁ npeanpuHMmartesnb, -
€ro XXuntenbCrBea,

KUTenbCrea Unun npe6b|Bava NUCTUaQa,
3aKno4eHnAa nanm UCNonHeHmnA Aorosopa.

ECM UCK K opraHM3auumn BbiTEKAeT M3 AeATeNbHOCTM ee duaMana MAM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTy HaxoxaeHua ee duanana Unu npeactaBuTeNbCTea.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, MHble MUCTUbI MO MCKAM, CBS3aHHbIM C HapylleHMem npasB notpebutenei,
0cBOBOXKAAOTCA OT YynnaTbl rOCYAapPCTBEHHOW MOW/MHLI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickoin Pepepaummn o Hasnorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA NMPAB NOTPEGUTENEN NMPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpeburens npu o6HapyKeHUU B TOBape HEAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. Notpebutensb B cnydyae obHapyKeHMUA B TOBape HeAOCTaTKOB, €CIN OHU He BblN OroBOPEHbI
npoAaBLoMm, N0 CBOEMY BblbOpY BNpase:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKu (3TUX Ke moaenn u (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LEeHbl;

noTpeboBaTb COPasMepPHOro yMeHbLIEHNA NOKYNHOW LEHbI;

I'IOTpE6OBaTb He3ameanntTenbHoro 6e3BO3ME3AHOFO YCTpaHeHnA HeAOoCTaTKOB TOBapa Wwan
BO3MeLlleHNA pacxoaos Ha UX UcnpasaeHne I'IOTpE'6VITe!'IeM UNN TPETBUM TNLLOM;

OTKa3aTbCA OT MCMOJHEHUA 4OroBopa Kynau-npoAaxku u notpebosaTb BO3BpaTa ynjaavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NPoOAaBLA M 3a ero cyeT noTpebutenb AO0MKEeH BO3BPaTUTb TOBap C
HeAoCTaTKaMu.

Mpw aToM NoTpebuTens BNpase NOTPebOBaTh TaKKe NOJIHOTO BO3MELLEeHWUS YObITKOB, MPUYNHEHHbIX
emMy BC/leACTBME MNPOLAXKM TOBapa HeHaa/eXallero KayecTsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHblE  HACTOAWMM 3aKOHOM A/  YAOB/ETBOPEHMSA  COOTBETCTBYIOWMX TpeboBaHMi
notpebutens.

B OTHOLWEHUU TEXHUYECKU C/IOKHOro ToBapa noTpebutenb B Clydae OOHapyXKeHus B Hem
HeJO0CTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AOroBOpa Kynau-npoAakm M noTpebosBaTb BO3BpaTa
ynaayeHHOM 3a TaKoi ToBap CyMmbl IM60 NpeabaBUTL TPEOOBaHWE O ero 3aMeHe Ha TOBap 3TOM Ke MapKu
(momenu, apTMKyna) nn Ha TakoWl e ToBap APYroi mMapku (Moaenu, apTMKyna) c COOTBETCTBYIOLMM
rnepepacyeTomM MOKYMHOM LieHbl B TeyeHMe NATHAALUATM OHEW CO AHA nepeaayu notpebuTtento Takoro
ToBapa. Mo ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA NoasiexaT ya0BAETBOPEHUIO B O4HOM U3
cneayowmx cnyyaes:



o6Hapy)KeHV|e CyLl,ecTBeHHOro HeA0CTaTKa ToOBapa;
HapyLweHne YyCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBapPa;

HEBO3MOXHOCTb WCMOJ/Ib30BaHMA TOBapa B TeyeHuWe KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUaTb LI,HGVI Bcnegcrsne HEOAHOKPATHOro yCcTpaHeHUA ero pasinvyHbiX
HeAoCTaTKOB.

MepeyeHb TeXHWYECKM C/IOXKHbIX TOBapoB yTBepkaaetca [lpaButenbctBOM  PoccuicKoi
depgepaunn.
(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AM60 YNONHOMOYEHHOW OpraHM3auMm WAM  YNOAHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMMmaTento.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabaBUTbL TpeboBaHKA, yKasaHHble B ab3alax BTOPOM M MATOM MyHKTa 1
HacToAlWEeN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOM OpraHM3auunm WAM  YNOJHOMOYEHHOMY
WMHAMBMAYANbHOMY NpeanpuHMMATENIO, UMMNOPTEpPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHuna aTux TpeboBaHWit noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENO MU
MMNOPTEpPY TOBAp HeHa/lexallero Kayectsa U notpebosBaTth BO3BpaTa ynaayeHHOM 32 HEro CYMMbI.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patnn cuny. - PeaepanbHolit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WAW TOBApPHOro Yeka /MO0 WMHOro AOKYMEHTa,
yaoctoBepsalowWwmMx GakT M ycioBMA TMNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nAs OTKasa B
YO0BNETBOPEHUN ero TpeboBaHMA.

Mpogasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHMs3auMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpuHMMaTenb, MMnopTep ob6A3aHbl NPUHATL TOBap HEHAANEMKALLEro Kayecrsa y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU MPOBEPKY KadecTsa ToBapa. lMNoTpebutens Bnpase
y4yacTBoBaTb B NPOBEpKe KayecTsa ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa 0 nNpuYMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3roToBuTesNb),
YNONHOMOYEHHas opraHn3auma Uan ynoJHOMOYEHHbIN MHAMBUAYAAbHbLIA NpeanpuUHMMaTe b, UMIOPTEpP
06A3aHbl NPOBECTM 3KCNEepTU3y ToBapa 3a CBOM CYeT. IJKcnepTM3a ToBapa MNPOBOAWUTCA B CPOKW,
YyCTaHOB/EHHble cTaTbamM 20, 21 1 22 HacToAwero 3aKoHa ANA YAOB/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHu notpebutens. MNoTpebuTtenb Bnpase NPUCYTCTBOBATbL NPU NPOBEAEHMUWN SKCNePTU3bl TOBapa
M B C/ly4yae Hecornacua c ee pesysibTaTaMM OCMOPUTb 3aK/OMEeHMEe TaKoW 3KCnepTusbl B cyaebHoOm
nopsgke.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCMepTM3bl TOBAapa YCTAHOB/IEHO, YTO €ro HeAoCTaTKM BO3HWMKAM BCAeacTBUE
06CTOATENbCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpebuTenb 06s83aH BO3MECTUTD
npoaasuy (M3roToBMTENID), YNOJAHOMOYEHHOW OpraHmn3aLmMm Uan yrnoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY Pacxodbl Ha NPOBEAEHWE 3KCMEepTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasew (M3roTOoBUTENL), YMNOAHOMOYEHHAA OpraHM3auMa UAW  YNOJHOMOYEHHbIN



WMHOMBUAYANbHLIA NpeanpuHUMaTEb, UMMNOPTEP OTBEYAaEeT 3a HEeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBNEH rapaHTUIHbIA CPOK, ecan NoTpebuTenb AOKaXKET, YUTO OHW BO3HUKAW 4O Nepenayun Tosapa
NnoTPebuTento MAM No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapa, Ha KOTOPbIA YCTAHOB/AEH rapaHTUIMHbLINA CPOK, Npodasel, (M3roToBUTENb),
YyNO/IHOMOYEHHas OpraHn3auma UM ynoaHOMOYEHHbIN MHAMBUAYANbHbIA NpeaAnpUHMMaTENb, UMMNOPTEP
OoTBeYaeT 3a HeAOCTaTKM TOBapa, €C/iM He AOKaXeT, YTO OHM BO3HUKAWM Moc/ie nepedadn ToBapa
notpebutento BCAEACTBME HapylleHWA noTpebutenem npasua  WUCMOAb30BaHWUA, XPaHEHUA WK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUI TPETbUX ML, UMW HENPEOA0IMMON CUAbI.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. [octaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 60/iee NATU KMA0rPaMmMoB A1 PEMOHTA,
YUEHKWN, 3ameHbl M (UAn) BO3BpaT MX MOTPEBbUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a cYeT Npoaasua
(v3roToBUTENA,  YNOJAHOMOYEHHOW  OpraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYANbHOrO
npegnpuHMmMmaTens, Mmnoptepa). B cnyyae HeMcnoaHeHMA AaHHOW 0683aHHOCTH, @ TaKXKe NP OTCYTCTBUK
npoaasua (M3roToBUTENA, YNONAHOMOYEHHOW OpraHM3aumMmM WAM YNnoAHOMOYEHHOIO WUHAWBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa) B MeCTe HaxoXAeHus noTpebutens poctaBka u (Mam) Bosspat
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogdaseu, (M3roToBuUTEND,
YNO/HOMOYEHHasA oOpraHM3auMa MWAW  YNONHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpuHUMaTEND,
nmnopTep) 06a3aH BO3MECTUTb NOTPebUTento pacxodpl, CBA3aHHble C AOCTaBKOW W (MaM) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsBaeHUA noTpebutenem tpebosaHMii B OTHOLIEHUN HEAOCTAaTKOB TOBapa

1. Motpebutens BnpaBe npeabsBUTbL NPeAyCMOTPEHHble CTaTbel 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBMTENt, YNONHOMOYEHHOW OpraHM3auMmM MAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeanpUHMMATENtO, UMMNOPTEPY) B OTHOWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
o6HapyXeHbl B Te4eHWe rapaHTUMHOIO CPOKA UM CPOKA FOAHOCTM.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBapPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKM UAU CPOKWU FrOAHOCTU HEe YCTaHOBAEHbI,
noTpebutenb Bnpase NpPeabsABUTb YKasaHHble TpeboBaHUA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbIli CPOK, HO B Npeaenax ABYX NeT CO AHA nepeaaun ux notpebutento, ecnm bonee anuTesnbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM U/ AOTOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTMIiHbIA CPOK TOBapa, a TaKMKe CPOK ero CAy»b6bl UCUMCAAETCA CO AHA Nepegayu ToBapa
noTpebutento, ecnM WHoe He npPeaycCMOTPEHO AO0roBopom. EciM AeHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TW CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHUA TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (0OyBW, oaexAabl W MPOYMX) 3TU CPOKM MCYUCAAIOTCA C MOMEHTA
HaACTYNNEHNA COOTBETCTBYHOLLErO CE€30HA, CPOK HACTYM/AEHUSA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickoit depepaumm UCXoas U3 KAMMATUUYECKUX YCI0BUIA MECTa HaxoXAeHus
notpebutenen.

Mpu npoaae ToBapos no obpasuam, NO MoYTe, a TaK¥Ke B C/AyYasaxX, €CIM MOMEHT 3aK/yeHuns
[0roBopa Kymnau-npoda)KM M MOMEHT nepefayn Tosapa noTpebutento He COBMaAaloT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [A0CTaBKM ToBapa notpebutento. Ecam notpebuTtens AvEH BO3MOXHOCTM
MCMONb30BaTb TOBap BC/AeACTBME OBCTOATENLCTB, 3aBMUCALLMX OT MpoAasua (B 4YacTHOCTM, ToBap
HY)JaeTca B CrneuuanbHON YCTaHOBKe, MOAKAYEHUU UAn cOOpKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUMHbLIA CPOK He TeYyeT [0 yCTPaHeHWs MPOoAaBLOM TaKuX 0bCToATeNbCTB. ECAM AeHb A0CTaBKM,



YCTaHOBKW, NOAKAOYEHMs, COOPKM TOBapa, YCTPaHEHWA 3aBUCALMX OT MNpoAaBua ObBCTOATENbCTS,
BCNeACTBME KOTOPbIX NOTpebuTenb He MOXET MCMOo/Ab30BaTb TOBAap MO HasHayYeHWio, onpenenutb
HEBO3MOXHO, 3TU CPOKM UCUNCAAIOTCA CO AHA 3aKNOYEHMNA 40roBopa Kynan-npoaaku.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckaroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTM ToBapa onpeaensaeTca Nnepnoagom, UCHUCAAEMbIM CO AHA U3roTOB/EHMA TOBapa, B
TeyeHne KOTOoporo OH npurogeH K MCNOAb30BaHWUIO, UK ,u,aToM, A0 HactynaeHumA KOTOpOVI TOBap
npurogeH K UCNoa1b3oBaHUIO.

MpoAoMKUTENBHOCTD CPOKA rOAHOCTM TOBapa [AO/KHA COOTBETCTBOBATb 06M3aTe/bHbIM
TpeboBaHMAM K 6e3onacHoCTM ToBapa.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA Ha KOMIMJIEKTYIOLWME U34EANS U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENUA U COCTaBHbIE YaCTU UCUNCAAIOTCS
B TOM }Ke NopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIMHbIE CPOKM Ha KOMMNIEKTYIOLLME M34ENUA U COCTAaBHbIE YacTU TOBapa CUMTAIOTCA PaBHbIMMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE M34enune, eci MHoe He YCTaHOBAEHO A0rOBOPOM. B caydae, ecnu Ha
KOMMN/EKTylolLee M34enne U COCTaBHYK 4YacTb TOBapa B AOroBope YCTaHOB/IEH rapaHTUMHBIA CPOK
MeHbLUER NPOAOMNKUTENBHOCTU, YEM FapPaHTUIMHBIA CPOK Ha OCHOBHOE M3denune, NnotTpebutenb sBrnpase
npeabaBuTb TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKAMM KOMMIEKTYIOWEro U3A4enmsa U COCTaBHOM YacTu
ToBapa, Npu UX 06HapyXEeHMU B TeYeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE W3Aenne, ecin UHOe He
npeaycMoTPeHO AOrOBOPOM.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoMNEKTYIOLLEE N3Aenne YCTaHOB/IEH rapaHTUIMHbIV CPOK BobLuel NPoAoIKUTENBHOCTH,
YeM rapaHTUMHbBIN CPOK HA OCHOBHOWM TOBap, NOTpebuTe b Brpase NpeabaBUTb TPeOOBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC/0BUU, YTO HEAOCTAaTKM KOMIMIEKTYIOWEro n3aenuns obHapy»KeHbl B Te4eHne
rapaHTUMHOIO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT MCTEYEHMA FapPaHTMIAHOINO CPOKA Ha OCHOBHOM
TOBap.

4. CpoKM, yKazaHHble B HacToAlLLel cTaTbe, AOBOAATCA 0 CBeAeHMA NnoTpebutena 8 HGopmaLmnmn o
ToBape, NpeAoCcTaBaAAemMOi NoTpPebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToAllero 3akoHa.

5. B cnyyanx, Koraa npeaycmMoTPeHHbI A0rOBOPOM rapaHTUIHbIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa obHapyKeHbl noTpebuTesem no UcTedeHMm rapaHTUMHOrO CPOKa, HO B Mpeaenax
ABYX NeT, notpebuTenb BNpase npeabasuTb NPoAasLUy (M3rotosutento) TpeboBaHmaA, NPeayCMOTPEHHble
cTaTbelt 18 HacToAlero 3aKoHa, ecNu AOKaXKeT, YTO HeAoCTaTKM TOBapa BO3HMKAM 40 ero nepegaqu
NoTPebuTento MAM No NPUYMHAM, BOSHUKLWIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEeAOCTaTKOB TOBapa MoTpebutens Brnpase NpeabABUTb
M3roToBuUTEeNt0  (YNONHOMOYEHHOW OpraHM3auMuM WAM  YNOJHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuvHMmaTtento, umnoptepy) TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHNN TaKUX HEAO0CTaTKOB, €CAK
[OOKaXKeT, UTo OHM BO3HUKAM A0 Nepeaayn ToBapa NnoTpebutento am no NpUYMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. YKazaHHoe TpeboBaHue MOXKeT 6bITb NpeabaABAEHO, CAN HEAOCTAaTKM TOBapa 06HapYKeHbl No
NCTeYEeHUN ABYX /IeT CO AHA Nepeaayum Tosapa noTpebuTento, B Te4eHMe yCTaHOBIEHHOTO Ha TOBap CPOKa
CNYX6bl UM B TEUEHWE OECATU NIeT CO AHA nepegayn ToBapa NoTpebutento B caydae HeycTaHOB/EeHUA
CPOKa cnyX6bl. Ecn ykasaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABAALATM AHEN CO AHA ero
npeabasneHua notpebutenem mamM obHapy>KeHHbIM UM HeAO0CTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM,
notpebutenb No ceoemy BblibOpy BnNpase NPeAbABUTb U3rOTOBUTENIO (YNOAHOMOYEHHOW OpraHM3aumm
WU YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHUMATENO, MUMNOPTEPY) MHbIE NPeayCMOTPEHHble



nyHKkTom 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBAp W3rOTOBUTENIO
(ynonHoMouYeHHOW opraHusaumm WAM YNOJHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpUHUMATEN!O,
nmnopTepy) n notpebosBaTh BO3BPaTa yNAauyeHHON AEHEKHON CyMMbl.

(n. 6 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTaTKOB TOBapa u3rotosutenem (NpoAaBLOM, YNONHOMOYEHHOIM
opraHusauuein Uamn ynoJHOMOUYeHHbIM MHANBUAYA/IbHBIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. ECnm cpoK yCTpaHeHMA He40CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme cornalieHnem
CTOPOH, 3TW HEAOCTaTKM AOMXKHbI BbiTb yCTpaHeHbl M3rotoBuTesem (NpPoAaBLOM, YNOAHOMOYEHHOM
opraHuMsaumMen WAM  YNOAHOMOYEHHbIM WHAMBMAYANbHBIM  NpeanpuUHUMaTENeM, WMNOPTEPOM)
He3ameaMTeNbHO, TO €CTb B MUHUMAa/bHbIA CPOK, 06bEKTUBHO HEOBXOAMMbIN ANA UX YCTPAHEHUA C
yyeTom 06bI4HO NpumeHaemoro cnocoba. CpoK ycTpaHeHWAa HeAoCTaTKOB ToBapa, onpeaensembliii B
nNMcbMeHHOM hopme cornalieHnem CTOPOH, He MOKET NPEBbILAaTb COPOK NATb AHEN.

B cnydae, eciv BO BpemMsA YCTPaHEHUA HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHM He ByayT
yCTpaHeHbl B onpeaesieHHblt CornalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMA HeAOCTaTKoB, ToBapa. lpM 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTpaHeHun
HeZ0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepunanos), 060pya0BaHNA AN NOA0OHbIE NPUUNHDI
He ABNAOTCA OCHOBaHMEM ANA 3aK/YEHUA COrnalleHnsa O TaKOM HOBOM CpPOKe M He 0cBob0oXKAatoT OT
OTBETCTBEHHOCTM 3a HapylUeHMe CPOoKa, onpeaeNeHHOro CornaleHnem CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWEHMW TOBApPOB A/JUTENBHOrO MNONAL30BAaHUA W3FOTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAA OPraHU3aLUna UAKM YNONHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpuHMMaTenb 065A3aHbI
npu npeabABAeHUU MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexaHEBHbIM CpoK 6e3Bo3mesgHO
npeaocTasuTb NOTpebuTento Ha nNepuos PeMOHTa TOBap AJUTENbHOro No/b30BaHMA, obnagaroLimii
3TUMM }Ke OCHOBHbIMM NOTPebuUTEeNbCKMMM CBOMCTBaMM, obecneums A0OCTaBKy 3a CBOW cyeT. [epeyeHb
TOBapoOB A/IUTENIbHOTO MO/b30BaHWMA, Ha KOTOpble YyKa3zaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBnmBaeTcAa MpaButensctsom Poccuiickon Peaepaumm.

(8 pen. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, oT 25.10.2007 N 234-
®3)

3. B ciyyae ycTpaHeHus Heg0CTaTKOB TOBapa rapaHTUIAHbIA CPOK HA HEero Npoa/ieBaeTca Ha nepuog,
B TEYEHWME KOTOPOro TOBap He WCMO/b30BascA. YKasaHHbIA Nepuos ucHncaseTca co aHa obpalleHus
notpebutens ¢ TpeboBaHMem 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa 40 AHA Bblgayn €ro no OKOHYaHUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOAHOMOYEHHAs OpraHU3auusa Wau
YNONHOMOYEHHbIN  UHOMBUAYANbHbIM  NpeanpuHMMaTenb, UMMopTep) o06fA3aH NpesoCcTaBuUTb B
nucbMeHHoM dopme notpebutento MHPopmaumio o gate obpalieHna notpebutens ¢ TpeboBaHnem 06
yCTpaHeHUn obBHapy»KeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeayy ToBapa notpebutenem ans
yCTpaHeHWs HeAOoCTAaTKOB TOBapa, O AaTe YCTPaHEeHMA HefoCTAaTKOB TOBapa C WX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, maTepuanax) U o gaTe Bblgayun ToBapa notpebutento no
OKOHYaHWUK YCTPaHEeHA HeA0CTaTKOB TOBapa.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWLEero nsaenma nam
COCTaBHOM 4aCTM OCHOBHOrO M34EAMA, Ha KOTOpble YCTAaHOB/EHbl FrapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/EKTylolLee U3aesne MAM COCTaBHYIO YacTb OCHOBHOrMO M34eNMsA YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAO/IKUTENBHOCTU, YTO M HAa 3aMeHeHHble KOMMAEKTYoWee U3aeane UAn COCTaBHYHo
YacTb OCHOBHOTO U3A4enna, ecii MHOe He NPeayCMOTPEeHO AOrOBOPOM, M rapaHTUIHbIN CPOK McUMcaseTca
CO AHA BblAa4n noTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



CraTtba 21. 3ameHa ToBapa HeHag/1eXallero KauecTsa

1. B cnyyae obHapykeHUa notpebuTesiem He40CTaTKOB TOBapa U NpeabAsieHna TpebosaHuna o ero
3aMeHe npojasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHM3aumMa WMAWM  YNOJIHOMOYEHHbI
WMHAMBUAYaANbHbIA NPeAnpUHUMATENb, UMNopTep) 06a3aH 3amMeHWUTb TaKo ToBap B TeYeHne cemMu AHen
CO OHA NpeabABAeHNA yKasaHHOoro TpebosaHms noTpebutenem, a npyu HEOH6XOAUMOCTH AOMNOAHUTENLHON
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOm (M3roToBuTeNeM, YNOAHOMOUYEHHON opraHusaumein nam
YNO/HOMOYEHHbIM UHAMBMAYANbHbIM NPeAnpUHMMATENEM, UMMNOPTEPOM) - B TeUeHMe ABaAuaTh AHel
CO AHA NpeabABAEHMA YKa3aHHOro TpeboBaHMA.

Ecnav y npopasua (M3rotoBUTENs, YNOJHOMOYEHHOW OpraHM3auum WAKU YNOAHOMOYEHHOrO
WMHAMBUAYANbHOTO NpeanpuHUMaTeNa, MMNOPTEPa) B MOMEHT NpeabaBaeHus TpeboBaHMA OTCyTCTByeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa b6biTb MpoBedeHa B TeyeHMe MecAaua Co AHA
npeabaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NpuUpaBHEHHbIX K HUM MecTHocTax TpeboBaHue notpebutensa o
3aMeHe ToBapa NoA/IeXUT YA0BAETBOPEHUIO MO ero 3as8BAEeHNI0 B CPOK, HEOBX0ANMbIA AN oYyepeaHoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM palioHbl, B C/ydYae OTCYTCTBMA y npodasua (M3rotoBuTens,
YNO/NHOMOYEHHOW OpraHuM3auMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANbHOTO MpeAnpUHMMaTENS,
nmnopTepa) HeobxoAMMOro ANA 3ameHbl TOBapa Ha AeHb NPeabABAeHNA YKa3aHHOro TpebosaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelr, no TpeboBaHMo noTpebutensa npoaasel,
(n3rotoBuTEND NIMBO  YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  UMHAMBUAYA/bHbIN
npeanpuvHMMaTeNb) B TEYEHME TPEX AHEN Co AHA npeabaBaeHUa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803mMe34HO NpenocTaBuTb NOTPebutenio BO BpeMeHHOE MoJIb30BaHME HA Mepuos 3aMeHbl TOBap
O/MTENbHOTO MOJ/Ib30BaHMA, 06nafatowmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBaMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPABWUIO HE PACNPOCTPAHAETCA HA TOBapbl, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANeMKaLLEro KayecTsa A0XKeH ObiTb 3aMeHeH Ha HOBbIN TOBAp, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIAHBLIN CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMit noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTena o copasmepHOM YMEHbLUEHUW MOKYMHOW LeHbl ToBapa, BO3MeLLeHUn
pacxo4oB Ha WcnpaBneHWe HeAOCTaTKOB TOBapa noTpebutenem uAM TPeTbMM /AWULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOMN CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHagnexkalulero kadvectsa aAnbo npeaocTaBieHuA
HeHaanexauwen uHpopmauum o ToBape, NoAsexKaT YyAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOW OpraHusaumeinr MAM YNOAHOMOYEHHbIM MWHAMBMAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABNEHMA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBeTCTBEHHOCTb NpPoAaBLa (M3roToBUTENSl, YNOJHOMOYEHHOW OPraHU3auuu uam
YNOJAHOMOYEHHOrO0 MHAWBUAYANIbHOrO NpeanpUHMMaTeNA, MMNOpPTEpPa) 33 NPOCPOUKY BbINOHEHUSA
TpeboBaHuii noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne NpeayCcMOTPEHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/HEHME (3a4eP KKy BbIMONHEHMA) TpeboBaHUA NOTPebuTensa o NPeaoCcTaBNeHUN emy Ha Nepuos,



pemMoHTa (3ameHbl) aHaNorMYHOro ToBapa nNpoAaasel, (M3roToBUTe b, YNOJHOMOYEHHAA OpraHn3aumna nan
YNO/HOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHMMaTEb, UMNOPTEP), A4ONYCTUBLINIA TaKMe HapyLUeHMS,
ynaaunBaeT notpebuTento 3a Kaxablii AeHb NPOCPOYKM HEeYCTOMKY (NMeHio) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensetca, UCXO4A M3 ero LeHbl, CyLLecTBOBABLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutens [A0MKHO 6bI1O0 OBbITb YAOBNAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHuMsaumen UanM yYnosHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeNem,
MMMOPTEPOM), B AeHb A0OPOBONBHOIO YAOB/AETBOPEHUSA TAaKOro TpeboBaHWUA WUAM B AEHb BbIHECEHUS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BAETBOPEHO He BbiNo.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvae HeBbinosHeHUa TpeboBaHuii NoTpebuTens B CPOKM, NpeaycMoTpeHHble ctaTbamu 20 -
22 HacTtoAwero 3akoHa, noTpebutenb Bhnpase Mo CBOEMYy Bblbopy NpeabaABUTb WHble TpebosaHus,
yCTaHOBNEHHble cTaTbei 18 HacToALero 3aKoHa.

Cratba 23.1. MMocneacTBuA HapyleHUs NPOAABLOM CPOKa Mnepepayyd npepsapuTesibHO
onnayeHHoOro ToBapa norpeéburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynau-npoaaxun, npeaycmatpueatolmii 06a3aHHOCTb NOTpebutens npeasapuTesbHO
ONAaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE nepeaayn ToBapa notpeburentio.

2. B cnyvae, eciv npogasel, MOAYYMBLUMIA CyMMy NpeaBapuUTeNbHOW onnaTbl B onpeae/ieHHOM
[0rOBOPOM KYNAWU-NPOAaXKM pasmepe, He UCNoHMA 06A3aHHOCTL NO nNepegaye ToBapa NotTpebutento s
YCTaHOBNEHHbIN TaKMM AOrOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosaTh:

nepeaayn oniavyeHHoro ToBapa B YCTaHOB/IEHHbI MM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON OMNiaThl TOBapa, He NepeaaHHoro NpoaasLoMm.

Mpu 3Tom NoTpebutens Bnpase NoTpPeboBaTh TaK}Ke NOJHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylweHMsA YCTAaHOBJEHHOrO AOroBOPOM KyNAuW-MpoAakM CpoKa nepegayn
npeaBapuTeIbHO ONaYeHHOro ToBapa.

3. B cnyyae HapylweHWs YCTAHOBJAEHHOrO [AOrOBOPOM KYyNAW-MPOAarkM CPOKa nepegayn
npeaBapuTesbHO OMaYeHHOro ToBapa MNoTpebuTento npogasel, ynnayMBaeT emy 3a KaKAblh AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoIoBMHbI MPOLEHTA CYMMbI MpeaBapuTe/ibHOM oniaTthl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBOpPY Kynau-npoaaku nepegaya tosapa
notpebutento AomkHa 6bina 6biThb OCYLWLECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento Uan 4o AHA
yAoBneTBopeHus TpeboBaHMA NOTPebuTeNs o Bo3BpaTe eMy NpeasapuTesibHO YNaayeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebutenem HEYCTOMKM (NeHM) He MOXeT npesbilaTb CyMmy
npeasapuTenbHO onnaTbl ToBapa.

4. TpeboBaHuA NoTpebuTens o Bo3BpaTe ynaadeHHON 3a TOBAp CYMMbl M O MOJHOM BO3MELLEHMM
ybbITKOB MoanexkaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEeN CO AHA npeabABieHUn
cooTBeTCTBytoLEro TpeboBaHms.

5. TpeboBaHua noTpebuTens, YyCTaHOB/EHHble MYHKTOM 2 HAcCTOAWEN CTaTbW, He nogjexar
YOOBNETBOPEHUIO, €C/IM NPOJABEL, [OKaXKeT, 4YTO HapylleHWe CPOKOB nepegayn noTpebutento
npesBapuTeNbHO OMIAYEHHOro ToBapa MPOM3OLN0 BC/eACTBUE HEMPEeoAoIMMON CUIbl UM MO BUHE
notpebutens.



Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa Mm TOBapa HeHagneKaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHa/1eKallero KayectTsa Ha TOBap 3TOM Ke MapKKM (3TUX Ke Moaenun u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOU3BOANTCA.
(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMeHe ToBapa HeHag/exalllero KayecTsa Ha TaKOM e ToBap ApPYroi mapku (mogenu,
apTMKyAna) B cnydae, eCiv LeHa ToBapa, NOANENKALLEro 3ameHe, HUXe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH A4ONAATUTL PA3HMLY B LIeHaX; B C/lyyae, ec/in LieHa ToBapa, NoAexallero
3aMeHe, Bbllle LUeHbl TOBapa, MNPeAOoCTaBAEHHOTO B3aMeH, pasHUUA B LeHax BbliniayneaeTca
notpebutento. LleHa ToBapa, Nognexallero 3sameHe, onpeaenAaeTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LIeHa 3amMeHAeMOoro ToBapa M LeHa
nepeAaBaemoro B3amMeH TOBapa OMNpPeaensloTcd Ha MOMEHT BbIHECEHWMA CYAOM pPELeHUs O 3ameHe
ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHvsa notpebutenem TpeboBaHMA O COPasMepPHOM YMEHbLLUEHUW MOKYMHOM
LeHbl TOBapa B pacyeT NPUHMUMAETCA LieHa TOBapa Ha MOMEHT NpeabasieHna noTpebutenem tpebosaHma
06 yueHKe nau, ecam oHo A06pOBO/bHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWA CYAO0M PELUEHUA O
COpPasMepHOM YMEHbLIEHNWN NOKYMHOM’ LeHbl.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpw BO3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpebutens Bnpase TpeboBaTh BO3MeELLEHMA
pasHULbI MeXxay LLeHOW ToBapa, YCTaHOBAEHHOW AO0roBOPOM, M LLEHOW COOTBETCTBYIOWLEro ToBapa Ha
MOMEHT A06POBONBLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHUs nan, ecnn TpeboBaHne 406POBONBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM pPELUeHUA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaANEeXKallero Kayecrtsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca yniadeHHaa 3a TOBap AeHeXHas CyMma B pasmepe MOoralleHHoOro Ko AH BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKKe BO3MelLaeTcs naaTa 3a npegocTasjeHne KpeanTa.

(n. 5 B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B ciyyae Bo3BpaTa TOBapa HeHad/1eXKallero Kayectsa, npuobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aima), npoaasel, o6a3aH BO3BPaTUTb NOTPEOUTENIO YNAAYEHHYIO 3a TOBap
OEHEKHYIO CYMMY, a TaKXe BO3MECTUTb yMniadeHHble notpebutenem NpPoUeHTbl M MHble MAaTeXu Mo
aorosopy notTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. MoTpebutens BnpaBe 06MEHATb HEMPOAOBONLCTBEHHbIN TOBap HaA/NEMalLlero Kadyecrsa Ha
aHaNorMYHbI TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bia1 NpuobpeTeH, ecnn yKasaHHbI ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy Uam KOMMNIeKTauuu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Motpebutenb umeeTt nNpaBo Ha 06MeH HeMnpPOAOBO/IbLCTBEHHOMO TOBapa Ha/exalllero Kayecrsa B
TeyeHue YeTblpHaALUATN AHEN, He cYMTanA AHA ero NOoKyMKu.

ObmeH HenpoaoBONLCTBEHHOINO TOBapa HaA/ieXKalllero Kayecrsa NpPoOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He b6bla B ynoTpebieHnn, CoxpaHeHbl ero TOBapHbI BUA, NOTPebuTeNbCKMe CBOMCTBA, NOMObI,
dabpuuHbie AP/bIKK, @ TaKKe MMEeeTCA TOBAaPHbIN YEK UM KacCoBbI YeK 1MB0 MHOW NOATBEPKAAtOLWMA
on/aTy yKasaHHOro ToBapa AOKymMeHT. OTcyTCTBME Yy NoTPebuUTeNns TOBAPHOro YeKa MM KacCOBOroO YeKa



N1Mb0o MHOro NOATBEPKAAIOLWEro OnAaTy TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTU CCbINaTbCA Ha
CBMAETENbCKME MOKa3aHuA.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapPOB, He MoAsiexalimx obMmeHy No OCHOBaHMAM, YKa3aHHbIM B HacTOALLEl cTaTbe,
yTBepaaetca MNpasuTenscTsom Poccuitickoin deaepaumm.

2. B cnyyae, ecv aHaNoOrMYHbI TOBAp OTCYTCTBYET B NPOAAXKe HAa AeHb obpalyeHus notpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA KYNIU-NPOAaXKM K noTpebosaTtb
BO3BpaTa YNJ/IaYeHHOM 3a YKa3aHHbI TOBap AeHeXHon cymmbl. TpeboBaHne notpebutena o BosspaTte
YNN3a4YeHHOM 3a YKa3aHHbIN TOBap AEHEXHON CYMMbl MOANIEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT 6biTb NpeaycMOTPeH npu
NOCTYN/JeHMN aHanorMyHoro Tosapa B npodaxy. Mpopgasey o6A3aH He3ameAnUTeNbHO COOBLMTD
noTpebutento o NOCTyNIeHNUN aHaN0rMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.

CtaTbAa 26.1. IUCTaHLMOHHDIM cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyN/M-NPOAAKM MOMKET ObITb 3aK/NOYEH Ha OCHOBAHMM O3HAKOMJIEHUSA
notpebutens c NpeasoXKeHHbIM NPOAABLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCNEKTOB,
b6yKknetoB, POTOCHMMKOB, CPEACTB CBA3MU (TENEBUINOHHOW, MOYTOBOW, PAANOCBA3N U APYTUX) AN MHBIMK
WCKIOYAOWMMMN BO3MOMKHOCTb HEMOCPeACTBEHHOTO O3HaKOMJIEHUs noTpebuTtens ¢ ToBapom vbo
06pa3LoM ToBapa NPW 3aKAOYEHUM TaKOro [0rosopa (AMCTAHUMOHHBLIA cnocob npogaxku ToBapa)
cnocobamm.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/OYEeHWs [0roBopa A[O/KHA ObiTb nNpegocTaBneHa MoTpebuTento
nHbopmauus 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxaeHusA)
npoAaBLa, O MecTe M3roToB/ieHUs ToBapa, O NOJAHOM GUPMEHHOM HaUMEHOBAaHUW (HaMMeHOBAHWM)
npoaasua (M3rotoBuTeNs), O LeHe N 06 yCnoBMAX NpUobpeTeHns ToBapa, O ero AO0CTaBKe, CPOKE C/yXKObl,
CPOKe rogHOCTU 1 rapaHTUMHOM CPOKe, 0 MopsAAKe OMniaTbl TOBapa, a TaKXKe 0 CPOKe, B TEYEHWNE KOTOPOTo
OeNCTBYeT NpeaoXKeHne 0 3aKAIYeHUN 40roBopa.

3. NoTpebuTtento B MOMEHT A0OCTAaBKKN TOBapa A0NXKHa ObiTb B TMCbMEHHOMW popme npeaocTasneHa
MHbOpPMaUMs 0 ToBape, NpeaycMoTpeHHas cTaTbelt 10 HacToAwero 3aKoHa, a TaKXe nNpeaycMoTpeHHasn
NYHKTOM 4 HacToALLEN CTaTbM MHPOPMALMA O NOPALKE M CPOKAX BO3BpaATa ToBapa.

4. MoTtpebutens BNpase 0TKa3aTbCA OT TOBapa B toboe Bpema A0 ero nepenayu, a noc/e nepeaayn
TOBapa - B TeYEHMEe CeEMUN AHEN.

B cnyyae, ecnm nHpopmauma o nopagKke M Cpokax BO3BPATa TOBAapa HaA/EXKalLero Kayecrtsa He
bblna npepoctaBseHa B NUCbMeHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCsLLEeB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa HaA/eKaLlLero Ka4ecTsa BO3MOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero ToBapHbIi BuA,
noTpebuTeNbCKUe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAatoLWMI GaKT U YCNOBMA NOKYNKU YKa3aHHOMo
ToBapa. OTcyTcTBME ¥ NOTpebuTeNa AOKYMEHTa, NOATBEPXKAAOLWEro GaKT U yC0BUA NOKYMNKKM TOBapa, He
IMILAET ero BO3MOXHOCTU CCbiNaTbCA Ha Apyrve AoKasaTenbcTBa npuobpeTeHus ToBapa Yy AaHHOro
npoaasua.



MoTpebutenb He BhpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayectBa, MMEOLLero
WMHAMBUAYANbHO-ONPeAeNeHHble CBOWCTBA, €CAW YKa3aHHbliA ToBap MOXeT ObiTb MCNO/Ab30BaH
WCKAOYMTENIbHO NpuobpeTaowmm ero notpebutenem.

Mpu oTKase noTpebuTena oT ToBapa MpoAaBel, AO/KEH BO3BPATUTb €My AEHEXKHYI CyMMmy,
ynaadeHHylo notpebuTenem no A0roBopy, 3a MCK/AOYEHMEM PacxoA4oB NpoAaBua Ha A0CTaBKY OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee 4Yem yepes AeCATb AHEN CO AHA NpeabAB/ieHun
notpebutenem cootseTcTaylollero TpeboBaHuA.

5. MocneacTsna NpoAakv ToBapa HeHaaNeXKallero KauecTsa ANCTaHLUMOHHbIM CMOCOBOM Npoaaku
TOBapa YCTaHOBAEHbI MONOXKEHUAMU, NPEeAYCMOTPEHHbIMW CTaTbAMM 18 - 24 HacToALWero 3akoHa.

CratbAa 26.2. MpaBuna npoaaxk1 otTaeNbHbIX BUA,0B TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>kn oTaesbHbIX BUAOB TOBAapOB ycTaHaBAuBatoTcA lMpaBuTenbcTBOM Poccminckom
degepaunn.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/THEHUU
PABOT (OKASAHUUN YCNVYT)

CratbA 27. CpOKM BbiNOsIHEHUA paboT (0KasaHuA ycnyr)

1. WcnonHuutenb o06fA3aH OCYyLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue Yycayrn) B CPOK,
YCTaHOBNEHHbIN NPaBUAAMKN BbINOJHEHNA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB yCayr)
WA AOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHUK ycayr). B gorosope o BbINOAHEHUN paboT (OKasaHUK
YCAYr) MOKEeT npeaycmaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA yCAyru), ecam yKasaHHbIMU
npaBuiamyM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllel MpPOoAO0/MKUTENbHOCTU, 4Yem CpPOK,
YCTaHOBNEHHbIN YKa3aHHbIMW NPaBMUaaMK.

2. CpoK BbINO/HEHMA paboTbl (OKasaHMA YCAyrM) MOXKeT onpeaenatbca AaTtoi (nepuoaom), K
KOTOPOW AOMKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycayru) uam (u) aatont (nepnoaom), K
KOTOPOW UCMONHUTENb AO0MKEH NPUCTYNUTL K BbINOAHEHWNIO paboTbl (OKasaHuMIo ycayrm).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinonHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTcsa no Yactam (4ocTaBKa
nepuoamMyecKkon nevyaT, TexXHUYecKoe OO6CAYyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbIMNOJHEHUN PaboT (OKa3aHMM YCAYr), AOMKHbI NPeayCMaTPMBaTbCA COOTBETCTBYOLLME CPOKK (Neprogbl)
BbIMNO/IHEHWA TaKMX paboT (oKasaHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBOPe MOryT 6biTb MPeayCMOTPEHbl TaKMKe CPOKM 3aBeplueHus
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

Cratba 28. I'Iocnep,cmuﬂ HapyweHua UucnosiHuTesem CpoOKOoB BbiNOJ/IHEHUA paGOT (oxasal-wm
ycayr)

1. ECAM UCNOAHUTENb HAPYLIWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHUA YCAYrK) - CPOKM Havyana u
(nnn) oKoHYaHMsA BbINOHEHMA PaboTbl (OKa3aHUA ycayr) u (MAn) NPOMENKYTOUHbIE CPOKU BbINOAHEHNS
paboTbl (OKa3aHWA ycayrn) MAn Bo Bpems BbiNoHEHUA paboTbl (OKa3aHWUA yCayrn) CTano o4eBnaHbIM, YTo
OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTENIO HOBbIW CPOK;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



nopy4YnTb BbiNO/MHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM IMLAM 33 PasyMHY UeHy Wau
BbIMNO/IHUTbL €€ CBOMMM CMAaMM M NOTPe60BaTh OT UCMONHUTENNA BO3MELLLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb yMeHbLUEHMSA LEHbI 3a BbiNoAHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHuM ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTPeboOBaTb TaKKe MONHOIO BO3MELLEeHNA YObITKOB, MPUYUHEHHBIX eMy B
CBA3U C HapylleHMEeM CPOKOB BbINoAHeHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAKOTCA B CPOKM,
yCTaHOBNEHHble 414 YA0BAETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebuTens.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMsa ycayru)
YKa3blBalOTCA B AOrOBOPE O BbINOAHEHMM PaboTbl (OKasaHUK ycayru).
(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B c/AyyYae MPOCPOYKM HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabABUTb WMCMNONHUTEND WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALWel cTaTby.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu otTkase ot
WUCMNOJIHEHNA [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUU LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpeaensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn OTKase OT UCMOJHEHUA A0roBOPa O BbIMOJAHEHUN PaboTbl (OKa3aHWUU YCAYrU) UCNONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMUA CBOMX 3aTpaT, NPOM3BeAeHHbIX B NPoLLecce BbiNOAHEHUA paboTbl
(oKaszaHMA ycayru), a TakKe NAaTbl 3a BbINOJAHEHHYO PaboTy (OKasaHHYK YCAyry), 3a UCKAlOYEeHWem
cnyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL, uckaroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylieHWs YCTaHOB/IEHHbIX CPOKOB BbINOJIHEHUS pPaboTbl (OKasaHMA ycayrm) wuam
Ha3HAYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HacTosALLel CTaTbM HOBbIX CPOKOB UCMOJIHUTEND
ynnaynBaeT NoTpebuTento 3a Kaxapli AeHb (Yac, eciv CPoK onpegesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LIEHbl BbIMNOAHEHWA PaboOTbl (OKasaHMA yciyru), a ecnu LeHa
BbINOJIHEHUS PabOTbl (OKa3aHWA yCAyrn) AOroBOPOM O BbIMNOSHEHUM PabOT (OKasaHUM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JoroBopom O BbINOAHEHMM PabOT (OKasaHWUWM yCayr) Mmexay
noTpebuTenem 1 UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6oee BbICOKMIA pa3mep HeyCcTonKn (neHn).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLeHWe CPOKOB Havana BbiNOAHeHUA paboTbl (OKasaHuMsA ycayru), ee stana
B3bICKMBAETCA 33 KaAblih AeHb (4ac, ecam CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNOAIHEHUA pPaboTbl (OKa3aHWA ycayru), ee 3Tana WauM npeabaAsBneHUs notpebutenem TpeboBaHUM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapylleHne CPOKOB OKOHYaHWSA BbIMOAHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KakAbl AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWS BbINOJIHEHMA PaboTbl (OKasaHUA ycayru), ee atana WM npeabaABiaeHUA NoTpebutenem
TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbW.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebuTenem HeycToMKM (MeHW) He MOXKET MPeBbiWwaTbh LeHy OTAe/bHOro



BMAa BbINoAHeHUA paboTbl (OKasaHMA ycayru) uan obuiylo LeHy 3akasa, eciv LeHa BblNoHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOAHEHUWU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (MeHW) onpepenseTcd, UCXoasa M3 LeHbl BbIMOJHEHMA PaboTbl (OKasaHMsA
ycnyru), a ecnm ykasaHHan LeHa He onpeaeneHa, ucxoas ns obuei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B TOM
MecCTe, B KOTOpOoMm TpeboBaHUe NoTpebutensa AoNKHO 6bl10 ObITh YA0BNETBOPEHO UCMOJHUTENEM B AEHb
[,06pPOBONBHOIO YA,0BNETBOPEHUA TAKOro TPeOOBaHMA UAN B AeHb BbIHECEHUS CyAebHOro pelleHus, ecnu
TpeboBaHuMe noTpebutenna no6pPoBOALHO YA0BAETBOPEHO He bblno.

6. TpeboBaHuA NOTPebUTENA, YCTaHOB/AEHHble MYHKTOM 1 HacToAWel CTaTbW, He noAanexar
YAOBNETBOPEHUIO, ECAN UCMIONHUTENb AOKAXKET, UTO HAapYLLUEHWE CPOKOB BbINONHEHMA paboTbl (OKa3aHUA
yCayrv) NpoM3oLLIo BCAeACTBME HENPEOAOANMON CUbl MAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaea noTtpebutena npu OOHAPY)KEHMM HEAOCTaTKOB BbINOJIHEHHONM Pab6oTbl
(oka3aHHoOM ycnyru)

1. MNoTpebuTtenb nNpu o6HapyKEeHUM HeAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru)
BMpaBe No ceBoemy Bblbopy notpebosaTh:

6e3803Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM paboTbl (OKazaHHOM ycayrn);
COOTBETCTBYHOLLEFO YMEHbLIEHUA LieHbl BbINOSIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3803Me34HOr0 M3roToBAEHMA APYroi Bewy U3 04HOPOAHOrO MaTepuana TaKoro e Kadyecrsa
WY NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyto
emy UCNOJIHUTENIEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOAHEHHON paboTbl
(oKazaHHOWM ycayrv) CBOMMM CMAAMU UAU TPETBUMM TULLEAMMN.

YpnosnetsopeHne TpeboBaHMN nNoTpebuTens o 6e3BO3MEe3gHOM YCTPpaHEeHUW HeaocCTaTKoB, 06
W3roTOBAEHWUW APYroi BELLM UK O NOBTOPHOM BbINOAHEHMM PaboTbl (OKa3aHUK ycayrn) He ocBoboXaaeT
WCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHMe CPOKa OKOHYAHMA BbINOJIHEHUA
paboTbl (OKasaHuA ycayru).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKAa3aTbCA OT MCMOAHEHMSA A0roBopa O BbINOAHEHWW paboTbl (OKasaHuK
ycayrm) u notpeboBaTh NOAHOMO BO3MELLEHMSA YObITKOB, €CNN B YCTAHOB/IEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEeHbl WCMOAHUTENEM.
MoTpebuTenb Tak:Ke BnpaBe OTKa3aTbCA OT UCMOJHEHUA AOroBopa O BbIMNOJAHEHUW PaboTbl (OKasaHWUK
yCayru), ecam um obHapyKeHbl CyLLeCTBEHHbIe HEAOCTaTKM BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
WU WHblE CYL,ECTBEHHbIE OTCTYM/IeHNA OT YCN0BMIA A0rOBOpa.

(8 pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTPeboOBaTb TaKKe MONHOIO BO3MELLEHNA YObITKOB, NMPUYUHEHHbIX eMy B
CBA3W C HegoCTaTKamM BbIMOJHEHHOW paboTbl (OKasaHHOM ycnyru). YBbITKM BO3MELLAlOTCA B CPOKM,
YCTaHOBNEHHble 414 YA0BAETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu otkase ot
WUCMNOJIHEHUA [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUU LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpeaensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKaMU BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt



6bITb NPeabABAEHbI NPU MPUHATMUM BbIMOAHEHHOW PaboTbl (OKa3aHHOWM YCAYrK) AU B XO4e BbINOJHEHUA
paboTbl (oKasaHua ycayrM) nAnbo, ecnu HEeBO3MOMKHO OBHapPYKWUTb HeAOCTaTKM NpU  NPUHATAK
BbIMNO/IHEHHOW paboTbl (OKAa3aHHOM YCYru), B TEYUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TPeboBaHMA, CBA3aHHble C HeAOCTaTKaMW BbIMOJAHEHHOW
paboTbl (OKasaHHOM ycCAyru), ecanm oHWM OBHapy)KeHbl B TeyeHWe rapaHTMMHOIO CpoKa, a Npu ero
OTCYTCTBMM B pa3syMHbI CPOK, B Npeaenax ABYyX NeT CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYrn) UAN NATU NIeT B OTHOLLEHWUM HEAOCTAaTKOB B CTPOEHUN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBEYaeT 3a HeAOCTaTKM paboTbl (yCAyrM), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn MoTpebuTenb AOKaMKeT, YTO OHM BO3HMKAM A0 ee MPUHATMA UM WAWU Mo
NpUYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/EH rapaHTUMHbLIA CPOK, WUCMOJHUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, eCIM He AOKaXKeT, YTO OHW BO3HUKAM Mnoc/e NpUHATUA paboTbl (ycayrm)
notpebutenem BCNEACTBME HapyLleHUS MM NPaBUA UCNOAb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX INL, UIN HENPEOAOIMMOM CUbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycmMoTPeHHbI A0rOBOPOM rapaHTUHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nAaTM neT Ha HeABMMMMOE MMYLLECTBO) U HeaoCTaTKM PaboTbl (ycayri) obHapyKeHbl NnoTpebutenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B mpedenax AByX NeT (NATU NeT Ha HeABMKMMOE WMMYLLECTBO),
notpebutens Bnpase NpeabABUTL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbuM, €CAn
[OOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HMKAW A0 MPUHATUA MM pesynbTata paboTbl (ycayru) uam no
NpMYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.
(n. 5 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BblABNEHWA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) noTpebutenb Bnpase
npeabaBUTbL UCNONHUTENO TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUU HEAO0CTAaTKOB, EC/IN LLOKAXKET, YTO
HeA0CTaTKM BO3HUKAN [0 NPUHATUA UM pe3ynbTaTta paboTsl (ycayru) nam no npudMHam, BOSHUKLLUMM 40
3TOro MOMeHTa. ITo TpeboBaHWE MOXKeT ObITb NPeAbABNEHO, €CAN TaKME HeLOCTaTKU 0OHapyXKeHbl Mo
nctedyeHun Asyx net (NATu net B OTHOWEHUU HEABUMKMMOTO MMYLLECTBA) CO AHA MPUHATUA pe3y/sibTaTa
paboTbl (ycayru), HO B Npeaenax YCTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (yciyru) cpoka cay»Kbbl unum B
TeyeHue AeCATU NIEeT CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycayru) notpebutenem, ecim cpok cay»obl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeyeHMe ABafuaTv AHen Co AHA ero
npeabaBaeHNn NoTpebuTenem nam obHapyKeHHbIM HeAO0CTaTOK ABAAETCA HeYCTPaHMMbIM, NOTpebuTesb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWUIO HeAOCTAaTKOB BbIMOAHEHHON paboTbl
(oKazaHHOW ycayrv) CBOMMM CUNAMK UAW TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHUs [O0roBOpa O BbIMOAHEHWW PaboTbl (OKasaHMM YyCAyrn) U BO3MeELLEHUN
yObITKOB.
(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 30. CPOKM yCTpaHEeHUA HEA0CTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
HepoctaTkn paboTtbl (ycnyrn) AomxHbl ObiTb YCTPaHEHbl MCMNONHMTENEM B PasyMHbIA CPOK,

Ha3Ha4YeHHbI NoTpebuTenem.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



Ab63aL, uckatoueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem CpPoK ycTpaHeHMs He4OoCTaTKOB TOBapa yKasblBaeTcA B 4OrOBOpe Uau
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe NMbo B 3asBAeHUM, HanpaB/ieHHOM noTpebuTtenem
NCMONHUTENIO.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HAcToAWeN CTaTbel CPOKOB YCTPaHEHMA HeAoCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrvM) UCNOAHUTENb yNaaunmBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPSAAOK UCHMUCIEHMA KOTOPOM onpenensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 28 HacToALWero 3akoHa.

B cny4yae HapyleHMa yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpesbABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctatbm 29 HacToALlLero 3akoHa.

CraTba 31. Cpoku yaoBneTBopeHuUs oTaenbHbIX TpebosBaHuii notpeburens

1. TpeboBaHMA NOTpebUTENA 06 yMEHbLUEHUW LIEHbI 33 BbIMOAHEHHYIO PaboTy (OKasaHHyto ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHMIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMMW CUJTAMM U TPETBUMM JIMLLAMMI, A TaKKe O BO3BpaATe yrnaauyeHHoM 3a paboTy (ycayry) AeHerKHOoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT MCMNOJHEHWA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctaTtbM 28 U nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATUAHEBHDLIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOLWEro TpebosaHumA.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3B803mMe3aHOM W3rOTOBAEHUW APYroi Belwu M3 OAHOPOAHOrO
MaTepunana TaKoro »Ke KayecTsa UM O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKasaHWUM ycayrn) nognexar
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOMHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnun 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUM PaboTbl
(oKazaHuK ycnyru), KOTopbI BblN HEHaZNEXKALLE UCTIO/THEH.

3. 3a HapyweHne NpeAyCMOTPEHHbIX HacTOALLEN CTaTbel CPOKOB YA0BAETBOPEHMA OTAE/NbHbIX
TpeboBaHMN noTpebutTena WUCNONHUTENb YNAauyMBaeT NOTPEeOMTENt0 33 KaxAbll AeHb MPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NOPSAAOK UCUUCIEHUA KOTOPOW ONPeaenstoTca B COOTBETCTBUM C NMYHKTOM 5
CcTaTbu 28 HacTosLLero 3akKoHa.

B cnyyae HapyLweHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbn, NnoTpebutenb Bnpase
npeabsBUTb UCMOJHUTENIO MHble TPeboBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 NyHKTamun 1 1
4 cTtaTbM 29 HacToALWEro 3akoHa.

Cratba 32. MpaBo noTpe6butens Ha OTKAa3 OT MCMOJIHEHUA A0roBOopa O BbINOJAHEHUM paboT
(oka3aHuu ycnyr)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbINOAHEHWUM PaboT (OKa3aHUK ycayr)
B Nto6oe BpemMaA Npu YyCAOBMM ONAATbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxo4oB, CBA3AHHbIX
C MCnonHeHMem 06s3aTeNbCTB NO AaHHOMY A0roBopy.

CratbA 33. CmeTa Ha BbiNONHEeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbINOSHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AU NPUBAM3UTENbHAA CMeTa.

CocTtaBneHue Takoi cMeTbl N0 TpeboBaHUIO NOTPebUTeNs AN NCNONHUTENS 06a3aTeNbHO.



2. WcnonHuteno He Bnpase TpeboBaTb yBenMYeHUs TBepAoN cmeTbl, a noTtpebutenb - ee
YMEHbLLEHNA, B TOM YMC/IE B CyHae, KOr4a B MOMEHT 3aK/1l0YeHUA A0roBOPa MCK/oUYaAacb BOSMOMXKHOCTb
npeaycMoTpeTb NO/HbIN 06beM NoaesKalmnx BbiNoAHEHUIo paboT (OKasaHMIo ycayr) Uam HeobxoaMMbIxX
[ON1A 3TOr0 Pacxoaos.

McnonHutens umeeT npaso TpeboBaTb yBeAMYEHMA TBEpAOW CMEeTbl MPM  CyLLeCTBEHHOM
BO3pPacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHMA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbUMW IMLAMKN YCAYT, KOTOpoe Henb3sl 6blN10 NpeaycMOoTPEeTb MPU 3aKAOUYEHUN
porosopa. lMpu oTKase notpebutens BbINOAHWUTL 3TO TpeboBaHWE MCMOAHUTENb BMpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

3. Ecnam  BO3HMKNA HeEOOXOAMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbIX PaboT  (oKasaHuA
OOMNOJIHUTENBHBIX YCIYT) U MO 3TOW NPUYUHE CYLLECTBEHHOrO MpeBbiWeHUa NPUGAN3UTENBHON CMETSI,
ncnosHuTeNb 06s3aH CBOEBPEMEHHO npeaynpeanTs 06 aTom notpebutens. Ecan notpebutens He aan
corsiacve Ha npesblweHne NPpUBbAN3NTENIbHON CMETbI, OH BNPaBe 0TKA3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT NoTPebuUTensa ynaaTbl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

UcnonHuTenb, CBOEBPEeMEHHO He NpeaynpeamBLUni NOTpebuTens o HeobXxo4MMOCTU NPEBbILEHUS
npubaU3nUTENBHOM CMeTbl, 0683aH UCNONHWUTL AOrOBOP, COXPAHAA NPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax npUbAN3NTENIbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

CratbAa 34. BbinonHeHue paGOTbI U3 matepuaszia ucnoaHutTena

1. UcnonHutenb o6a3aH BbINOAHWUTL PaboTy, onpeaeneHHyo A4OrOBOPOM O BbINOAHEHMM paboThbl,
M3 CBOEro matepuasna M CBOMMM CPeACTBaMU, ECAN MHOE HEe NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, nNpeaocTaBMBLWLIMIA maTepuan AN BbiNOAHeHMA paboTbl, OTBe4YaeT 3a ero
HeHaA/e)Kallee KayecTBo NO npasuiam 06 OTBETCTBEHHOCTM MpPoAaBLa 3a TOBapbl HEHAANEMKaLLero
KauyecTsa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONaYMBaeTca NoTpebutenem Npu 3aka0YEHNN yKa3aHHOro A40rosopa
NOHOCTBIO MW B Pa3mepe, yKasaHHOM B 40r0OBOpPE O BbINoAHEHMM paboTbl C YCI0BUEM OKOHYATE/IbHOMO
pacyeTa Mpu noay4yeHMM noTpebutenem BbINOJHEHHOW UCMOAHUTENeM pPaboTbl, ecnuM MHOW NMopAAOK
pacyeToB 3a maTepuan UCMOAHUTENA He NPeayCMOTPEH CoralleHNEM CTOPOH.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4asx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOAHEHMM paboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH ucnonaHutenem notpebutento B  Kpeaut. [locneaylouiee M3MeHeHMEe  LeHbl
npeaocTaBAEHHOro B KpeauT Mateprana UCNoNHUTENA He BedeT 3a coboit nepepacyerta.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHUTenA um HeO6XO,EI,VIMbIe AnAa BbINONIHEHUA pa6OTbI TeXHN4YeCkmne cpencrsa,
UHCTPYMEHTbI 1 Npo4vyee A0CTaBNAKTCA K MeCTy BbIMO/IHEHUA pa60T NCNOIHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbto) notpeburena

1. Ecin paboTa BbINOAHAETCA NOMHOCTLIO WAM YacTUYHO U3 MaTepuana (c Bewbto) notpebutens,
MCMONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Belu) 1 NpaBMabHOE ero UCNo/ib30BaHue.

McnonHuntenb 0b6a3aH:



npeaynpeautb noTpebutens o HenpurogHocTM uAM HedobpoKayecTBEHHOCTM MepeaaHHoro
nortpebuTtenem matepuana (sem);

npeacTtaBuTb OTHET 06 M3pacXxogo0BaHUN MmaTepuazia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM MAKM YacTMYHOM yTpaTbl (NoBpexaeHusa) maTepuana (Beuiyn), NPUHATOrO OT
noTpebutens, UCNoAHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OA4HOPOAHbLIM MaTepuaiom
(Belwblo) aHaNOrMYHOrO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3AeAne M3 04HOPOAHOrO
mMmaTtepuana (Belm) B pasymHblii CPOK, a NPWU OTCYTCTBUM OAHOPOAHOrO Matepmana (Belm) aHanormiHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHoro) matepuana
(Bewwym), a TaKKe pacxonbl, NOHeCeHHble noTpebutenem.

2. UeHa yTpauyeHHoro (moBpexkaeHHOro) martepuana (Bewm) onpenensercs, UCXoAs U3 LEHbI
maTepuana (Beuin), cylw,ecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebuTtena A0NKHO 6bino
6bITb YA0BNETBOPEHO UCMOJIHUTENIEM B AeHb A06POBO/ILHOMO YA0BNETBOPEHMA TaKoro TpeboBaHus nam
B ieHb BblHECEHUA cyaebHOoro pelleHun, ecau TpebosaHmne noTpebutens Ao06poBONLHO YAOBNAETBOPEHO
He b6bln0.

LeHa maTepuana (Beww), nepenaBaemoro WCMOAHWUTENO, OMpedenseTcA B [AOroBope o
BbIMNOAHEHUN PAabOoTbl UM B UHOM AOKYMEHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLWEM ero 3akno4eHue.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0ocCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYH WAW YacCTUYHYK0 yTpaTy
(noBpexaeHne) matepmana (Bewu), NPUHATOrO UM OT NoTpebutens, ecan noTpebutens NpeaynpexaeH
nucnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (Belm), KoTopble MOryT NOB/eYb 3a cOH6OM ero NoaHyto
WWN YaCTUYHYIO YTpaTy (noBpexaeHune) nMbo ecniv yKasaHHble CBOMCTBa MaTepuana (Bewm) He Morau
6bITb OOHapPYKEHbI MPU HaZeXKallen NpUeMKe UCNOoTHUTEeNEM 3TOTO MaTepuana (BeLwm).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. O6a3aHHOCTb ucnonHutena uMHopmMmupoBaTb nNoTpebutens o6 obcroATenbcTBax,
KOTOpble MOTYyT NOB/IMATb Ha KAYECTBO BbINOIHAeMOI paboTbl (OKa3biBaeMOM ycyru) uam nosneyb 3a
€060i1 HeBO3MOXKXHOCTb ee 3aBepLUeHUsA B CPOK
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtenb obA3aH cBoeBpemMeHHO WHpopmMpoBaTb NoTpebuTtena o Tom, 4YTo cobageHue
YKa3saHuIi noTpebuTtens un nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTENs, MOryT CHU3UTb KayecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCayrn) UM NoBAeYb 3a CO60I HEBO3MOXKHOCTb €€ 3aBepLUEeHUs B
CPOK.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv noTpebutenb, HeCMOTpPA Ha cBoeBpemeHHOe W 060CHOBaHHOE WHbOPMUPOBaHUE
NCMONHUTENEM, B Pa3yMHbI CPOK He 3aMEHUT HEMPUTOoAHbIN MAK Hea0BpPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMWT YKasaHui o cnocobe BbiNOAHEHWA PaboTbl (OKasaHMA ycayrn) AMGO He YCTPaHMT MHbIX
06CTOATENbCTB, KOTOPble MOTYT CHM3UTb KayecTBO BbINoHAemMoN paboTbl (OKasbiBaemMoi ycayru),
MCMOMIHUTENb BMPaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBOPa O BbINOAHEHMM PaboThl (OKa3aHMKM ycayrun) n
noTpeboBaTb NOSHOIO BO3MELLEHMSA YObITKOB.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuten, o6A3aH oOMNNaTUTb OKasaHHble eMy YCAyrM B MOPAAKE UM B CPOKW, KOTOpble
YCTaHOB/EHbI LOFOBOPOM C UCMOTHUTENIEM.
(4yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MNoTpebuTtenb 06A3aH ONAATUTb BbINOJHEHHYIO UCMOIHUTEIEM B NO/IHOM 06beme paboTy nocne ee
NpuHATUA noTpebuTenem. C cornacus notpebutena pabota MoKeT bbiTb OMnavYeHa UM NpPU 3aKNOYEHUN
[0roBopa B MOJIHOM pasMepe UK NyTem BblAayu aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX ycAyr (BbIMOJHEHHbIX PaboT) NpPou3BOAMTCA MOCPEACTBOM HaNWMYHbLIX WK
6e3HaNIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoit ®epepaumm.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaNMYHON Gopmbl pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
Nnpoun3BOAMUTCA B COOTBETCTBMM C YKasaHWeM npogasua (MCNOSHMUTENs) MyTeM BHECEHMA HaNWUYHbIX
OEHEeXHbIX cpeacTB nNpogasuy (McnonHuTeno), 1Mbo B KPeaUTHYO opraHusauuto, Mbo naaterkHomy
areHTy, OCYLLECTBASIOWEMY AeATeNIbHOCTb MO Npuemy naatexxen ¢pusnyecknx nul, 1Mbo 6aHKOBCKOMY
naaTteXXHomy areHty (cybareHTy), oOCywWecTBASOWEMY OeATe/lbHOCTb B COOTBETCTBUM  C
3aKoHOZaTeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNbHOCTU, €C/INM MHOE He YCTaHOBAEHO deaepasibHbIMM
3aKOHaMM WM MHbIMM HOPMATMBHLIMM MNPaBOBbIMM aKTamu Poccuiickoit ®epepaumn. Mpu 3Tom
obAsaTenbcTBa NoTpebuTena nepes npoAasUoOM (McnosHUTenem) no onnaTte ToBapos (paboTt, ycnyr)
CYMTAIOTCA UCMOIHEHHBIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUS HA/IMYHbIX
OEeHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNoNHUTEN0), MO0 B KPEAUTHYIO OpraHM3aLmio, IMbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO Npuemy naatexkein dusmyeckux auu, ambo
6aHKOBCKOMY M1aTEXKHOMY areHTy (cybareHTy), ocylecTBASOWEMY AeATeNbHOCTb B COOTBETCTBUU C
3aKOHOZaTeNbCTBOM O HaHKaxX U BAHKOBCKON AeATENbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsma HapyLleHMA YCIOBUIM A0roBOPOB 06 OKasaHWM OTAE/bHbIX BUAOB YCAYT, €CAN Takue
[0roBopbl NO CBOEMY XapakTepy He nognafatoT noj AeicTBMe HacToAllen rnasbl, onpeaensaloTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHMA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaenuBatotca MpasutenbcTsom Poccuitickoi degepaumm.

lnasa IV. TOCYOAPCTBEHHAA U OBLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/IEN

CraTtba 40. deaepanbHbIil rocyaapcTBEHHbIM Hag30p B 06/1aCTH 3aLWMTbI NpPaB NoTpebutenei
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHbIt  rocygapCTBEHHbIM Haa3op B obnacty  3awuTbl NpaB  noTpebutenen
OCYLLECTBNSAETCA YNOJIHOMOYEHHbIM deaepasibHbiIM OpPraHOM UCMOJIHUTE/IbHOM BAacTu (ganee - opraH
rocyapCTBEHHOro Hag3opa) B nopsagkKe, yctaHosaeHHOM MpasutenscTBom Poccuitickont depepaumu.

2. ®epepanbHbI FOCYAapPCTBEHHbIN HAA30p B 06/1aCTM 3almMTbl NPaB NoTpebutenei BKAOYaET B
cebs:

1) opraHM3aumio W NpoBeAEHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBsuamn, YMOAHOMOYEHHbIMW OPraHM3auUMAMM  UANM  YNOJAHOMOYEHHBIMW  UHANBUAYANbHbIMK



npegnpuHMMaTenamu, WMNopTepamu, BAaAeNbLamu arperatopos) TpebOBaHW, YCTaHOBAEHHbIX
MeXAyHapoAHblMM  goroBopamu  Poccuiickolt  depepaumn,  HACTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMM 3aKOHaMM M MHbIMWM HOPMATMBHbIMKM MPABOBbIMKU aKTamu Poccuitickoit Pepepaumu,
peryavpylolmMmmn oTHoweHna B o6nactM 3alwmMTbl npas noTpebuteneit (aanee - obsAsaTesbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHbIX ML, OpraHa rocy4apcTBEHHOro HaA30pa;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio 1 NposBeaeHMe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBalowlMm 6e30MacHOCTb TOBApoB (paboT, ycayr) ANA KU3HU U 340POBbA
noTpebuTtenen, OKpy)Kalowen cpeabl, npeaynpexaeHne AeUcTBUIA, BBOAALWMX NOTpebutenen B
3abnyxaeHne, N NpeaoTBpalleHMe NPUUNHEHUS Bpeda UMYLLLECTBY noTpebutenen, ycTaHOB/EHHbIM B
COOTBETCTBUM C MeXKAYHapPOoAHbIMW AoroBopamm Poccuiickon deaepaummn, peaepanbHbIMU 3aKOHaAMU U
MHbIMW HOPMaTUBHbIMW NPaBOBbIMM akTamu Poccuiickot Peaepaunu;

3) npumeHeHne B NopsaKe, YCTAaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit deapepaunn, mep
npeceyvyeHma HapyLeHMn obasaTebHbIX TpeboBaHUI, BblAauy NpeAnnucaHuii o NpekpaweHn HapyLeHni
npas noTpebutenen, 0 nNpeKpaweHUN HapyweHun obs3aTenbHbIX TpeboBaHWI, 06 ycTpaHeHuu
BbIAAB/IEHHbIX HApyweHui 06A3aTeNbHbIX TPeboBaHWW, MpPUB/EYEHME K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUMX TAaKME HAPYLUEHUS;

4) cuctemaTmyeckoe HabnogeHue 3a ucnosHeHWem obaAsaTtenbHbix TpeboBaHWA, aHanu3 K
NPOrHO3MpoOBaHME COCTOAHMA UCMNOAHeHUA ob6A3aTenbHbix TpeboBaHWA NPU  OCYLLECTBAEHUK
M3roToBUTENAMU  (MCMOAHUTENAMM, NPOAABLUAMM,  YNONHOMOYEHHbIMU  OPraHM3auUMAMUM  MAK
YNONHOMOYEHHbIMW  MHAMBUAYANAbHBIMKM  MPeAnpPUHUMMATEN MW,  MMMIOPTEpPamMM,  BAaAe/bLamu
arperatopos) CBOel AeATEeNbHOCTH;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuueckoe HabnoaeHue B obnacTn obecneveHua 3allmUTbl NpaB noTpebutenen, yyet u
aHanM3 Cy4aeB MPUUYMHEHUSA Bpeda KM3HM M 300POBbIO MOTPEOUTENEN, OKpy)Kalolelh cpeae U
MMyLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpuobpeTeHMem U Mcnosb3oBaHMEM TOBAPOB (paborT, ycayr) ¢
HegocTaTKaMu, oOnacHbix ToBapoB (pabot, ycayr) nmbo ¢ npepgoctaBneHMem noTpebutenam
HecBoeBpeMeHHOM, HeNoNHOW, HeAOCTOBEPHOM U BBOAALWLEN B 3abnyxKaeHUe MHPopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHMe aHaIM3a U OLEHKN 3pPeKTUBHOCTM deaepanbHOro rocyaapcTBEHHOrO
Haa3opa B 061acTu 3aWKTbI NPaB NoTpebuTenen;

7) exerogHylo MOArOTOBKY Ha OCHOBaHWW Pe3ynbTaToB AEATEeNbHOCTU, MNPeaycMOTpeHHON
noAnyHKTamu 1 - 6 HacTOALLEro MyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluTe npas notpebutenein 8
Poccuitckoit depepaumm B nopagke, ycraHosaeHHom Mpasutenbctsom Poccuitckoin deaepaumm.

3. K oTHOWeHMAM, CBA3AHHbIM C OCyLLecTBeHeM denepanbHOro rocysapCcTBEHHONO Hag3opa B
obnactn 3awmTbl NpaB noTpebutenei, opraHusauuenr U MNPoBeAEHUEM MPOBEPOK M3roTOBUTENEMN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHMU3aUNn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WMMNOPTEPOB, BNALENbLEB  arperatopoB), MNPUMEHAIOTCA  MOJIOXKEHUA
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-®3 "O 3awmte npaB LPUANYECKUX AU, U
WHAMBUAYANbHBIX NpeanpuHMMaTeNen NpU OCYLLECTBIEHUM TOCYAapPCTBEHHOIO KOHTPOAsA (Haa3opa) u
MYHULMMNANbHOIO KOHTpoAs".

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecteneHnn denepanbHOro rocyfapcTBEHHONO Hag3opa B 061acTU 3aWwmTbl Npas
notpebuTteneit opraHOM rocyAapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPO/AbHbIE 3aKYyMKM B MOPAAKeE,
ycTaHoBneHHOM PegepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awmrte npas
HOPUANYECKUX UL, N MHAUBUAYANbHbIX NpegnpuHUMaTenein Npu OCyLLeCTBAEHUN FOCYAAPCTBEHHOrO



KOHTpPOASA (Haa30pa) M MyHULMNANbHOTO KOHTpoAsA".

KoHTponbHas 3aKynKa ToBapos (paboT, ycayr) MoxeT 6biTb NpoBeaeHa OpraHoM rocy4apCcTBEHHOMo
HaA30pa He3ameaNuTe/IbHO C 0AHOBPEMEHHbIM U3BELLLEHWMEM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHoAaTenbcTBom Poccuiickon ®eaepaumnn, MMeoT Npaso:

1) 3anpawmnBaTb 1 NOAYyYaTb HA OCHOBAHWUU MOTUBMUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyAapCTBEHHOW BAAacTW, OPraHOB MECTHOTO CamoynpaB/ieHna, OBLLEeCTBEHHbIX OpraHu3aLuii,
nsrotosuTeneil (UCnonHWUTeNel, NPoAaBLOB, YNOAHOMOYEHHbIX OpPraHM3auuin MAM YNOJHOMOYEHHbIX
WMHOMBUAYANbHbIX NpeanpUHMMaTENei, MMMOPTEPOB, BaAeNblLEeB arperatopos) WHpopmauuo wu
[OOKYMEHTbI MO BOMPOCam 3aluTbl Npas notpebuTenei;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO MpeAbABAEHUN CAYKeBHOro YyAOCTOBEPEeHMA WM KomuWM NpuKasa
(pacnopsixeHua) pykoBoguTena (3amectutens PyKoBOAWUTENA) opraHa rocy4apCTBeHHOro Hagsopa o
Ha3Ha4YeHMM MNPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYIKEHUA, UCMONb3yeMble
N3roToBuUTENIEM (MCMOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumnein nam ynoaHOMOYEHHbIM
WMHOMBUAYANbHbIM NpeanpuUHUMaTeneM, UMNOPTEPOM, BAade/bLemM arperatopa) npu OCyLLEeCTBAEHUN
CBOEI AeATEeNbHOCTH, B LLeNAX NPoBeAeHNA MePONPUATUAIA MO KOHTPOIO;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6Op Npo6 M 06pasuLOB TOBapOB, NpeAHa3sHAYyeHHbIX ANA peanusaumm u
peanusyembix NoTpebuTenam, ANA NpoBeaeHMA UX UCCNeA0BaHWNI, UCMbITAHUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLLAM, YNOJAHOMOYEHHbIM OPraHU3aLMaM UK
YNONHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTENs M, UMMOPTEpPAM, Bage/blaM arperatopos)
npeanuMcaHna O TMpeKpalleHMM HapylweHuit npaB notpebuteneil, O NpeKkpalleHUU HapyLIeHWUi
ob6a3atenbHbIx TpeboBaHUN, 006 YCTPAHEHUM BbIABAEHHbIX HapyleHUi obasatenbHblx TpeboBaHUM, O
npoBeAeHUN MeponpuUATMIA No obecrneyeHnio NPeaoTBPALLEHNA BPeaa KU3HU, 340PO0BbI0 U MMYLLECTBY
noTpebuTtenemn, okpyKatowen cpeae;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb MPOTOKO/AbI 06 aAMUHUCTPATMBHbIX NPaBOHapylWeHMAX B 06/1acTV 3aliMTbl Npas
notpebuteneir, paccmatpueBaTb Aena 06 YyKasaHHbIX aAMWMHWUCTPATMBHbLIX MPABOHAPYLIEHUAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HaPYLLIEHWN;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHblE C HapyeHUAMU
06s3aTeNbHbIX TPeboBaHWN, ONs PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aea NO NpU3HaKam
npecTyniaeHuii;

7) obpawaTtbca B cyh C 3asAB/AEHUMAMM B 3alMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecoB
HeomnpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHUMAMM O JIMKBUAALMU W3rOTOBUTENS
(ucnonHuTena, npoaasLa, YNoJAHOMOYEHHOM OpraHu3aLmMm, UMNopTepa, BAagenbua arperatopa) iMbo o
npeKpaweHnn OeATeNbHOCTU WHAMBUAYANIbHOTO npeanpuHMMmaTens (ymonHomoueHHoro
WHAMBUAYANIbHOTO MpegnpuHuUMaTtens) 3a HeoAHoOKpaTHoe (gBa M bonee pasa B TeyeHWe OAHOro
KaneHgapHoro roga) unu rpyboe (NnoeneKkwee CMepPTb AU MAccoBble 3a601eBaHUSA, OTPABAEHUA Ntogen)
HapylweHWe npaB noTpebutenen.

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyapcTBeHHOro HaA3opa MOXKeT 6biTb NpUBAEYEH CYAOM K yyacTuio B aene anbo
Brpase BCTYNaTb B A0 Mo CBOEN NHNLMATUBE UK MO UHULMATUBE UL, YYaCTBYIOWUX B Aefe, A1A AaYn
3aK/loYeHMa No  Aeny B UenAX 3awuTbl npas  notpebuteneit B NopAAKe, YCTaHOB/EHHOM
3aKoHogaTenbcTBom Poccuitckon degepaumu.



5.1. MpeanucaHue, BblAAHHOE NPU OCYLLECTBAEHMM FOCYAapPCTBEHHOMO Haa3opa B 06/1acT 3aLWmThI
npas NoTpebuTenen, MoxKeT bbiTb 06:KanIoBaHO B apOUTPAXKHbIN CyA, B TEYEHME TPEeX MeCsaLEeB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3asBneHMa 06 06)KanoBaHMM 3TOrO MpeanucaHus K Mpou3BOACTBY
apbuTpaXKHOro cya UCNosIHeHWe 3TOro NpeanucaHusa NPMOCTaHaABAMBAETCA 40 AHA BCTYN/IEHUA PeLUeHUs
apbuTpaXKHOro cyaa B 3aKOHHYO CUYy.

(n. 5.1 BBeaeH depepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHeHUs
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi ®eaepaunmn, perynmpyowmx oTHOLWEHUS B
obnacTu 3aWwmTbl NpaB notTpebuteneil.

7. TocypgapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge3omnacHOCTH,
YCTaHOBNEHHbIM  TEXHUYECKMMU perfameHTamu, OCYLECTBASAETCA TaKKe  YNoNHOMOYEHHbIMM
denepanbHbIMKU OpraHamm MCNONHUTENIbHOM BAACTM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
desepaumn 0 TEXHUYECKOM PErynpoBaHnu.

8. OpraH rocyapcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbiMM OpraHamm
WCMNOJIHUTENBbHOM BNACTKM, YKa3aHHbIMM B NyHKTe 7 HACTOSALLEN CTaTbW, ocywecTeaseT GopMmnpoBaHue U
BeAEeHMe OTKPbITOro M 06LWenoCTyNnHOro rocyaapcTBeHHOro MHGOPMaLMOHHOIO pecypca B 061acTy
3aWmMTbl npaB noTpebutenei, Kayectea W 6esonacHocTM ToBapoB (paboT, ycayr) B nopsajke,
ycTaHoBAeHHOM lMpaBuTenbcTBom Poccuiickoit depepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

9. OpraH rocyapCcTBeHHOro HaA3opa yTBepKAaeT MeToAnYEecKMe pekomeHaaunm no paspaboTke u
peanusaummn perMoHanbHbIX U MyHULMNAAbHbBIX NPOrPamMm Mo 3aluTe Npas noTpebutenei.
(n. 9 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 0653aHHOCTb WM3roToBUTENA (MCNOAHUTENA, NpoAaABLA, YNO/HOMOYEHHOI
OpPraH13auumn UaM ynoJIHOMOYEHHOro MHAMBUAYANbHOIO NpeanpUHUMaTeNsa, UMNopTepa, Blage bLa
arperaTtopa) no npeaocraBneHuio UHGopmaL MU opraHy rocyAapcTBeHHOro Hag3opa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHanA OpraHM3aumsa UAU YNOAHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuUHMMaTENb, MMNOPTEP, BAaAenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyAapCTBeHHOro HaA30pa, ero A0/MKHOCTHbIX AL, 06A3aH NpeaoCTaBMTb B YCTAHOBAEHHbIA MMU CPOK
[0CTOBEpHble cBeaeHMA, AOKYMEHTaUMIO, O6bACHEHNA B NMUCbMEHHOM U (MAKN) yCcTHOW dopme U UHYI0
MHpopMaumio, HeobXxoaMMyl0 AONA OCYLLEeCTBJEHMA OpraHOM roCyAapCTBEHHOrO Hagsopa M ero
OONIXKHOCTHBIMM NIMLAMM NOSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAATENbCTBOM Poccuitickoin ®eaepaumn.
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOUMA BbICIUUX MCMNOJIHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickon Pepepaumm B 061acTv 3awmThl Npas notpeburteneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNOAHUTENbHbIN OpraH rocyAapCTBEHHOW BAAacTU COOTBETCTBYIOWEro CybbekTa
Poccuiickoit ®easepaumn ocyLecTBAAET MEPOoNpUATAA MO peannsaumm, obecneyeHnto M 3almTe npas
notpebuteneit 1 B npeaenax CBOMX NOJHOMOYMI NPUHUMAET ONpeaeneHHbIe Mepbl.

2. B uensx coaencrtema 3awmTe npaB notpebutenein opraHbl UCNONHUTENBHOM BAACTU CYyObEKTOB
Poccuiickoin ®egepaumm paspabaTbiBatoT perMoHasbHble NPOrpaMmmbl No 3aliuTe NpaB notTpebutenein m
OKa3blBAlOT COAEMNCTBME OpraHaM MECTHOrO CamoynpaB/ieHUs M OOLECTBEHHbIM 0ObeaAUHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.



(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Ctatba 42.2. MNepepauya OCYLWECTBNEHUA MNOJIHOMOYMIA OpPraHa rocypapcTBeHHOro Hagsopa
opraHam UCNOJIHUTENIbHOM BnacTu cybbekToB Poccuiickoit deaepauumn
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOrO Haj3opa MO OCYLLeCTBAeHWo  deaepasnbHOro
rocyaapcTBEHHOrO Haasopa B 065nacTM 3aWuMTbl NpaB noTpebutenelr mMoryt nepeaasaTbca  ANA
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOW  BAacTU  cybbekTtoB  Poccuitckot  ®epgepauunm
noctaHosneHuAaMmuK Mpasutensctea Poccuiickon ®enepaumm B nopaake, yctaHosieHHom PeaepanbHbim
3aKOHOM OT 6 oKTAbpa 1999 roga N 184-®3 "O6 0bwmx NpMHUMNAX OpraHM3auMmM 3aKOHOAATEIbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHbLIX OPraHOB rOCYAAPCTBEHHOM BiacTM cybbekToB Poccuitckol
depepaunn'.

CrtaTtba 42.3. Nogaua u paccmoTpeHue obpalleHuit notpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHre notpebutena moxet ObITb HanpaBAeHO B NMUCbMeHHOM ¢opme Ha BymarkHom
HOCUTE/Ie WU B 3NIEKTPOHHOM Gopme B OpraH rocyAapcTBEHHOro Hag3opa, MHble YNONHOMOYEHHble
denepanbHble opraHbl UCMOJHUTENIBHOW BNACTU, OpPraH UCNOJIHUTENbHOM BAACTU cybbeKTa Poccuitckom
depepaunn 1Mbo opraH MecTHOro camoynpasaeHus.

2. OG6bpaweHne notpebutens MoKeT ObiTb HanpaB/leHO MO MoyTe, C WCMNONAb30BAHWEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B Tom uncne oduLManbHOro canta opraHa
rocyapCTBEHHOIO Hag30pa, UHbIX YNOAHOMOYEHHbIX defepanbHbiX OPraHOB UCMONHUTE/IbHON BAACTH,
opraHa WCNOAHUTENbHOM BAacTM cybbektTa Poccuitckon @Pegepauym nmMbo opraHa MecTHOrO
camoynpasneHun (B cybbekTax Poccuitickoit Pepepaunn - ropogax degepanbHoro 3HaveHna Mockse,
CaHkT-MeTepbypre u CeBacTonose C MCNosib3oBaHMeM OGULMANBHOIO caiiTa opraHa MeCTHOro
CaMoynpaB/eHnn B C/lydae, eciv 3TO NPeaycMOTPeHO 3aKkoHamu cybbekToB Poccuitickoint depepaumm -
ropogos ¢epepanbHoro 3HaveHumsa Mocksbl, CaHKkT-lMeTepbypra n CeBactonons), eauHoOro nopTana
rocyapCTBEHHbIX W  MYHMUMNANbHbIX YCAyr Anbo pPerMoHasbHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAaKXKe MOXKET ObITb NPUHATO NPU IMYHOM NpUemMe 3aaBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEHTPaX NPeAoCTaBAeHUS roCyAapCTBEHHbIX M MYHULMMANbHbIX YCAYT
MOTYT OCYLLEeCTBAATbCA Npuem obpalleHui noTpebutene M KOHCYyNAbTUPOBaHME noTpebuteneir no
BONPOCaM  3aWMTbl MX MNpPaB Ha OCHOBaHMM COMMAWIEHUA O B3aMMOLEWUCTBUMM  MeEXAY
MHOTOdYHKUNOHANbHbIMU LLEHTPaMW NPeaoCTaBAeHUa TOCYAapPCTBEHHbIX U MYHUUMNANAbHbIX YCAYr U
denepanbHbIMU OpraHamu UCNONHUTENIbHOW BAACTM, OpraHamu roCyAapCTBEHHbIX BHEBAMKETHbIX
¢$oHA0B, OpraHamMmu rocyaapcTBEHHOM BAACTU cybbeKToB Poccuiickoint ®eaepaumm, opraHamm MecTHOro
camoyrnpasneHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB noTpebutenei, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMWU HOPMATUBHbIMMW NPABOBbIMM aKTamu Poccuiickoii Pegepaumnmn
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB MnoTpebutenei, yCTaHOB/EHHbIX 3aKOHAMW WM WHbBIMU HOPMATUBHbLIMM
npasoBbIMKM aKTammn Poccunitickoit Peaepauun, npogasel, (MCNONHUTENb, U3TOTOBUTENDL, YNIONHOMOYEHHAA
opraHMsaumMa MAM  YNOSIHOMOYEHHbIN WMHAMBMAYaNbHbIN NpeanpUHUMaTENb, MMMOPTEP) HeceT
aAMUHUCTPATMBHYIO, YrOMIOBHYIO WM [PaXAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBom Poccuiickont ®eaepaumn.

CratbA 44. OcywecTBAeHUe 3aLuTbl NpaB NoTpebuteneit opraHamm MeCcTHOro camoynpasaeHus
(8 pen. PenepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)



B uenax 3awmTtbl npaB notpebuTenei Ha TePPUTOPUM MyHMUMNANAbHOrO 06pa3oBaHMUA OpraHbl
MECTHOrO CamoynpaB/ieHnn Brpase:

paccmaTpuBaTb ObpallleHMs noTpebutenelt, KOHCY/NbTMPOBATb MX MO BOMPOCAam 3alMTbl MpaB
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbca B cyabl B 3alLUTY NpaB noTpebutenein (HeonpeaeneHHoro Kpyra notpebutenei);

paspabatbiBaTb MyHUUMNAAbHbIE MPOrPaMMbl MO 3aWwuTe nNpas notpebutenei.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbiIABAEHMM NO 0bpalLeHnto noTpebuTtens ToBapos (paboT, ycayr) HeHagnexKallero KayecTsa,
a TaK)Ke OnacHbIX ANA KWU3HW, 340P0BbA, MMyLLECTBa NoTpebuTenelt U oKpy:Kawwen cpeabl opraHbl
MECTHOrO CaMOynpaBAeHMs He3ameaNuTeNbHO M3BewaT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BNACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 38 Ka4ecTBom 1 6e3onacHOCTbiO ToBapos (pabor,
ycayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbliii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NpaBa obwecTBeHHbIX 06beaguHeHM NnoTpeburteneii (Mx accoumnauuii, co030B)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCS Ha A0OPOBO/ILHON OCHOBE B OOLLECTBEHHblE 06beAMHEHUA
notpebuTenel (Mx accoumaLMm, CO3bl), KOTOPbIE OCYLLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX 0bbeAuHeHui (MX accoumalmii, COH30B) M 3aKOHOAATENbCTBOM Poccuiickomn
degepaunn.

2. ObulectBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaumm, cokosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lleneit Brpase:

y4acTBoBaTb B pa3paboTke ob6s3aTenbHbiXx TpeboBaHUI K ToBapam (paboTam, yciyram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoi Pepepaumnun, peryanpyroLLmx
OTHOLIEHUA B 061aCTM 3aLWLUTbI NpaB NnoTpebutenen;

NpPOBOAMTb HE3aBMCUMYIO SKCMEepTU3y KadyecTBa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTEeNbCKUX CBOWCTB TOBapoB (paboT, ycAyr) 3asBAeHHOM NpoAaBuamu
(M3roToBUTENAMM, UCMOAHUTENAMU) MHDOPMALMM O HUX;

oCyLLecTBNATb 06WEeCTBEHHbI KOHTPO/Ib 3a cobatogeHMeM NpaB NoTpebutenen M HanpaBasTb B
OpraH rocyfapcTBEHHOrO Hag3opa WM OpraHbl MeCcTHOro camoynpasieHua uHbopmaumio o dakTax
HapylweHuii npaB notpebutenen aaa nNposBeaeHUs MPOBEPKU 3TUX GAKTOB M MPUHATUS B Caydae WX
NOATBEPKAEHUS Mep MO MPECEeYEHUID HapyleHui npaB notpebutenei B npegenax MNOJAHOMOYWUMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO PpaKTam HapyLleHWn Npas notTpebutenei
B CBA3M C 0bpaleHmamm notpebuteneit. Mpu ocywectsneHnmn obLLECTBEHHOTO KOHTPO/1A 06LLECTBEHHbIE
obbeanHeHns noTpebutenein (Mx accoumaumn, colosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenen, MMNopTepPoB) NpeacTaBieHne JOKYMEHTOB (BbINoIHEHUE AeNCTBUIM), 06A3aHHOCTb
npeacTaBaeHns (BbINoJHEHUS) KOTOPbIX N0 TPebOBaHMIO NOTPEOUTENS HE YCTAHOB/IEHA 3aKOHOM;

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLMIO O NpaBax NoTpebuTenein n o HeobxoANMbIX AENCTBUAX NO 3auUTe
3TWX NPaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNEA0BAHMIA KauecTBa TOBapoB (PaboT, ycayr), a TakKe UHYIo
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas M 3aKOHHbIX MHTepecoB NoTpebutenei.
My6anKyemble o06LLEeCTBEHHbIMM 0b6beAuHEeHMAMKU noTpebuTenelt (Ux accoumaumsamu, Coro3amu)



pe3ynbTaTbl CPaBHUTEbHbIX UCCAEA0BaHMIA KauecTBa TOBapOB (paboT, ycayr) He ABAAIOTCA PeKnamo;

BHOCUTb B ¢deaepanbHble OpraHbl WCMOAHUTENbHOM BAACTM, OPraHM3auMM MNPeasioXKeHUs O
NPUHATUX Mep NO NOBbILEHWNIO KayecTBa ToBapoB (paboT, ycayr), No NpMoCTaHOBAEHUIO NPOM3BOACTBA U
peanusaummn ToBapoB (BbiNoAHeHUA paboT, OKasaHWA YCayr), NO OT3bIBY C BHYTPEHHEro PbiHKa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepalmm 0 TEXHUYECKOM peryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U deaepasbHble OpraHbl UCMOAHUTENbHOW BAACTU MaTepuanbl O
NPUBAEYEHMM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanu3aumio TOBapoB
(BbINnONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06s3aTesibHbIM
TpeboBaHMAM, a TaKKe Hapylwalowux npasa notpebuTeneit, yCTaHOBAEHHbIE 3aKOHAMW W UHbIMU
HOPMaTMBHbIMM NPaBOBbIMM aKTaMu Poccuiickoit Pegepaumu;

obpawaTtbca B OpraHbl MPOKypaTypbl C npocbbaMyn MNPUHECTUM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENIbHbIMU  aKTOB  desepanbHblX OPraHoOB MCMNOJHUTENIbHOW BNACTM, aKTOB OPraHoB
WUCMOJIHUTENIbHOM  BNacTM  cybbekToB Poccuiickot deaepaumm WM aKTOB  OPraHoB MECTHOrO
CaMoynpaBeHnsn, NPOTUBOPEYALLUX 3aKOHAM U UHLIM PEryNPYIOLLMM OTHOLEHUA B 061aCTU 3aLLMUTbI
npas NoTpebuTenemn HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawaTtbca B CyAbl C 3asBAEHUSMM B 3aWMTY MpaB notpebutenei n 3aKOHHbIX WHTEPEcoB
oTAeNbHbIX NoTpebutenel (rpynnbl NoTpebuTenel, HeonpeaeneHHoro Kpyra notTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTyNHbIX rocyA4apCTBEHHbIX MHGOPMALIMOHHbIX PpecypcoB B 06/1acTh 3aWmMTbl NpaB noTpebutenen,
KavyecTBa 1 6e3onacHocTu ToBapos (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTbA 46. 3awWmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAe/IeHHOro Kpyra notpeburenei
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro HaA30pa, OpraHbl MECTHOIO CaMoynpaBieHus, O0bLecTBEeHHble
obbeauHeHna noTpebuTenein (Mx accoumaumu, Ccow3bl) BMpaBe NPeabaABAATb WCKM B Cydbl O
npeKpaLweHnn NpoTUBONPABHbLIX AENCTBUIA M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm amM YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpUHMMATENS, MMNOPTEPA) B OTHOLEHMUM
HeonpeaeneHHOro Kpyra notpeburtenen.

(4yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpw yoOBNETBOPEHMM TAKOFO UCKa cyA 06aA3bIBaeT NPaBOHaPYLIMTENNA AOBECTU B YCTAHOB/IEHHbIN
CYyA0M CPOK Yepes cpeacTBa MaccoBOM MHbOPMaLMKN UAN MHbIM cocobom Ao cBeaeHuA noTpebutenei
pelweHune cyaa.

BcTynuMBLlee B 3aKOHHYIO CUAY peLleHne Cyaa 0 NPU3HaHMM AeICTBUI M3roToBUTENA (MCNONHUTENA,
npoAasua,  YNoOJHOMOYEHHOW  OpraHuM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYANbHOMO
npegnpuHMmaTens, umnoptepa) MPOTMBOMNPABHLIMM B  OTHOLIEHWWM HeonpeaesneHHOro Kpyra
notpebutenein obsasateNbHO ANA Cyda, PACCMaTPMBAOWEro WCK NoTpebutens o 3awuTe ero npas,
BO3HMKLWMNX BCAEACTBME HACTYM/IEeHWA rParKAaHCKO-MPaBOBbIX MOCAeACTBMIA AEeNCTBUIN U3roToBMTENA
(ncnonHuTens, npogasua, YNOAHOMOYEHHON OpraHM3auMM UAM YNOAHOMOYEHHOIO WUHANBUAYANbHOMO
npeanpuHMMaTens, MMnopTepa), B 4acTM BONPOCOB, MMENM I MECTO Takne AeNCTBUA U COBepLUEHbl AN
OHW  u3roToBUTENEM  (MCMOAHUTENEM, NpPOAABLOM, YMNOAHOMOYEHHOM  OpraHusauuven  man
YNO/HOMOYEHHbIM UHAMBUAYANbHbIM NPeAnPUHUMATENEM, UMMOPTEPOM).

OAHOBpPEMEHHO C YAOB/AETBOPEHMEM WUCKa, MpeabaABAeHHOro 0b6LEecTBEHHbIM 0b6beanHeHnem
notpebutenein (Mx accoumaumert, col30Mm), OpraHamM MECTHOrO CaMOyMpaBJeHUs B UHTepecax



HeonpeaeneHHOro Kpyra notpebutenen, cyn NpuMHMMaeT pelleHne O BO3MeLeHUU obuiecTBEHHOMY
obbeauHeHNo notpebutenei (Mx accoumauumum, COw3y), OpraHam MECTHOrO CaMOYMpPaB/eHMA BCEX
NMOHECEHHbIX MO AeNy cyaebHbIX U34ePKEK, a TaKKe UHbIX BOSHUKLLIMX 40 06palLeHnn B Cy4 U CBA3AHHbIX
C pacCMOTpeHneMm Aena HeobXOAMMbIX PAacX0L0B, B TOM YMC/Ie PAacXxoh0B Ha NpoBeseHMe He3aBUCUMOIA
3KCNepTU3bl B C/yyae BbIABAEHWA B pe3y/nbTaTe MNPOBEAEHMSA TaKOW 3KCMepTM3bl HapylueHWs
obAsaTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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