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1. O6mwue monoxenus

1.1, Hacrosimas MHCTPYKIHS IO CONPOBOMKICHHIO MHBATHAOB M JHI[ C OrpaHUYEHHBIMH
BOSMOKHOCTAMH 370poBbst (manee - Mucrpyxmus) MBIOY Ne2 «JliofiMoBoukay (mamee —
Yupexnenue) paspaboraHa HAOCHOBAHUY CIIEYIOUIMX HOPMATHBHO-TIPABOBBIX aKTOB:

- ®ezxepanbHOro 3akona ot 03.05.2012 . Ne 46-d3 «O paTudukanuy KOHBEHIHH O MpaBax
HHBaJH/IOBY,

- @ezepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 o6pasoBannu B Poccuiickoit
Qenepanuny,

- IIpukasa MunncrepcTBa obpasosanns u Hayku Poccumiickoit ®eneparmu
«O6 yrsepxnenun ITopsnka oGecriedeHus ycoBHil DOCTYHNHOCTH UIS HHBAIHIOB OOBEKTOB H

NPEAOCTABIIACMBIX YCIYT B cepe oOpa3oBaHHs, a TaK)Ke OKa3aHWs MM IIPH 3TOM HeoOXOIMMOil
nomormu» ot 09.11.2015 r. Ne 1309;

- [Ipukasa MunncrepcrBa obpasoBanust 1 Hayku Poccuiickoit ®enepanuu
«O6 yrseprenuu [Trana MeponpusTHil «XOPOKHON KapTe» MUHUCTEPCTBA 0GPA30BAHHS U HAYKH
Poccuiickoit @enepanuy Mo IOBBIIECHAIO 3HAYEHHMH TIOKa3aTeNeil JOCTYINHOCTH JUIs MHBAIHIOB
00BEKTOB U IIPeIOCTaBIISIEMbIX Ha HUX YCIIyT B cepe o6pazoBanusy ot 02.12.2015 r. Ne 1399;

- MHBIX HOPMATUBHO-IIPABOBLIX U JIOKAJIBHBIX AKTOB.
1.2. Hacrosimas UucTpykius paspaboTana B HeJsX:

- HEJIOMyCTUMOCTH QUCKPUMHHALMUK B YUPEKICHUH I10 IPU3HAKY WHBAJIUIHOCTH, TO €CTh
moboe pasnuupe, HCKJIIOYCHHWE WM OrpaHHYEHHE [0 MPUYAHE WHBATHIHOCTH, IENbI0 TG0
PE3yJIbTATOM KOTOPBIX SIBJISETCS yMaJICHHE WJIM OTpULIAHWE I[IPU3HAHUS, peau3alldd UK
OCYILICCTBJICHHUSI HapaBHE C JPYTHMH BCEX rapaHTHpOBaHHBIX B Poccuiickoit denepanuu npas u
cBOOOJ veIOBEKa M TpaKJaHMHA B IIOJTUTHYECKON, SKOHOMHYECKOW, COLMAIBLHON, KyIbTYPHOH,
rpakJIaHCKOH MM JII000# HHOIT obacTy.

- peanu3anuu IpaB 00y4arOLIUXCsl ¢ OPAHHYCHHBLIMU BO3MOXKHOCTSMHE 3[0pPOBBs (ajee -
OB3) na mnosy4eHwe IOIIKOJIBHOrO 00pa3oBaHMs, W COLMAIBHON ajianTalud B YCIOBHAX
YapexxaeHus.

1.3. Hacrosmas Wucrpykiust o6s3arenbia JUis HCIOJNHEHHS BCEMH COTPYIHHKAMU
YuapexaeHus.

1.4. B coorserctBum ¢ Hacrosmedl MHCTpyKuue# COTPYIHHKH HPOXOIAT MHCTPYKTAX H
o0y4eHue 1o BOIpocaM, CBSI3aHHBIM ¢ 00ecreYeHrneM JOCTYIHOCTH JUIsi HHBATUIOB ¥y ¢ OB3
00BEKTOB M yCIayr YupexXJIeHHus, B TOM YHUCJIe C y4acTHeM IepcoHaja (C OKa3aHHEeM IIOMOIIM Ha
o0BeKTax B MpeoJiosieHH: 6aphepoBH CONIPOBOXKACHIH HHBaIUAA 1 una ¢ OB3).

1.5. MHCTpyKTaxX NpPOBOIMTCS ~PYKOBOAMTENEM YUpEKIECHHS JHUOO0 OTBETCTBEHHBIM
auLoM 3a paboty ¢ mHBaMaaMu u aumamu ¢ OB3.

1.6. Jlist yaera paGoThl 0 UHCTPYKTaXKy ¥ 00YYEHHIO COTPYIHHKOB IO paboTe CIIHMIAMH C
OB3 u uaBaymuamu Bexercs: «OKypHaia MHCTpYKTaka IO CONPOBOXICHHMIO MHBAIMIOB U JIHIL C
OrpaHMYeHHBIMH BO3MOXHOCTAMH 310poBbsi (OB3)» (manee — xypuam). Popma KypHana
npejcTasyiena B npuwioxkenuu 1. B jkypHayie BeeTcs 3aIMCh TeMbl HHCTpyKTaxa, maTel, ®UO,
JOJDKHOCTH COTPYIHHKOB, MPOLICIINX




HHCTDYKTaX, a TaKkxe q)I/IO, HAOJDKHOCTD U IOIIIUCH COTPYAHUKA, MPOBOAUBIIErOErO.

1.7.  Jlonyck x pa6ore BHOBB IIPUHATBIX PAOOTHUKOB YUPEKIEHHS OCYIIECTBIAETCS OC/Ie
HPOXORUICHHA WHCTPYKTaXka M OOydYeHHs II0 BOTpocaMm NOCTYIIHOCTH OOBEKTOB W YCIyT
Yupexnenus. : ¥

1.8. Beem corpyanmkam YupexueHus Npy OOGMEHNH C JeTHbMH-HHBATHIAMU 1 JHLAMH ¢
OB3 cobmonars npasuna sTukera, YTBEPKICHHBIMH B Y UpeKIEHUH.

1.9.  Tlpu o6menuu ¢ JTALIAMH, HCTIBITEIBAIOIIMMH TPYAHOCTH NP TIEPEABIIKEHHH, CIIEAYeT
YBCAOMHUTE O HAIMYMU Ha O0BEKTaX YUpeKIeHHs ONPENENEHHOTO CHeNHaIbHOIo obopynoBanus
A1% HHBAIMIOB W il ¢ OB3 1 BO3MOXKHOCTH [MOJI530BATHCS M. CoTpyHMKH 0G5I3aHbI BCTPETHTS,
BCAUIMBO OOBSACHHTB, IZIe HAXOMUTCA HYKHBIH OOBEKT MHBAIUAY, yOEIUThCS B JOCTYIHOCTH
HPOXOZa, Kyna CIENYeT NepelBUraThCs. 3alpelaeTcs NMPHKACATbCS K MHBATHIHON Kolscke
MEHATE ee MecTononoxenne 6e3 coryiacust MHBAIUAA win auna ¢ OB3. IIpu oTKpEITHH TsKENBIX
ABEpeil, IPH INEPENBIKCHAN [0 MAPKeTy WIH KOBpam C JJIMHHBIM BOPCOM DPEKOMEHIYEeTCs
HPCIUIONUTE TIOMOLUL MHBAIMAY Win jtuny ¢ OB3, monb3yromeMycss HHBATHIHON KOJISCKON M
KOCTULAME.  COTPYIHMKH JOJDKHBI TOMHHTB, YTO WHBANMIHBIE KONSCKH ObICTPO HAGHparoT
CKOPOCTD, M HEOXKMIAHHBIE PE3KHE IOBOPOTHI H TOTYKH MOTYT NPHUBECTH K [IOTEPE PaBHOBECHS U
ONPOKHBIBAHUIO HHBATUIHOM KOJISICKH.

1.10. Yenpiuas 3Bonok Be13OBA, BCTPCTUTL MHBAIAJA HA KPEC/e-KOJsicKe (MM WHBAJIUIA
APYro¥f KaTeropuM) Iepe]; BXOJOM B 3J@HHE H OKA3aTh €My IOMOLIb IpH BXOxe (BEIXOJE),
COIPOBOKICHUH 10 MECTA.

1.11.  Oxasars momoms MHBAJIMAY TIPH BBINOJHEHUH JNEHCTBHI CaMOOGCIYKHBAHHUS C
YICTOM BPEMCHH €r0 HaXOXJICHUS B YupexaeHuH (IOMOYb CHSATH BEPXHIOIO OHEXIY, IIOCETHTH
CaHy3el U T.I.).

1.12. O6ecneunts Bo3moKHOCTD OKa3aHms [IOMOIIY MHBAIU/LY B 3aTPYIHEHHBIX CHTYALHSIX
BO BPeMsi HAXOIKACHUS B YUpPEIKICHUH.

1.13. Tlocne mpenocrasnenus YCIIYTH CONPOBOMUTE HHBAIMAA HAa Kpecie- KONscke (HIiu
APYIOM KaTeropum) K BHIXOLY U3 IOMELIEHHS.

1.14. Oxasars npu HeoGxozumocTH momMomDL UHBAJIUITY IPH MOCAJKE BCONMATIBHOE TAKCH
HIIH MHOE TPAHCIIOPTHOE CPEeJICTBO.

L.1S.  Co6monars npodeccuonamsuyio OTHKY B3aMMOOTHONIEHHMH X HE JOMyCKaTh
CHTYyaLuH, NPENATCTBYIOMMX ONYYeHHIO HHBATHIOM yCIyT.

1.16. Ocywecrsnars pazbscrenms B AOCTYHHOH JUIs MHBAIMIOB (opMe mHOpsiaKa
NOCEMEHUsT Y UPEIKIECHUS.

2. IlpaBua sTHKETa IpH OGLIEHNUU ¢ MHBAMIAMY

2.1. [TlpaBuna stukera TpY OOLIEHNH C HHBAJIUAAMHE U pabOTHHKOB VYupexnenus (naiee -
Hpasuna) npencrasnsior coGoit cBom oOmux IPHHLUIIOB ¥ IIPaBWJI, HANpPaBJIEHHBIX Ha
COOMO/ICHIE MODAIBHO-9TUYECKHX U HPABCTBEHHBIX HOPM, MOJEJH IIOBEIEHHs pabOTHUKAMU

YHpeKACHUS IPH OCIICHAH ¢ WHBATHIAMU U ADYTHMH MATOMOGH/IBHEMHU rpaxJaHamu (najnee -
MIH).

2.2. Uenmbio HacTOsIMX [IPaBUJT  SBJIACTCS yCTaHOBJICHHE J(PGEKTUBHOTO OOIIEHHs ¢
#EBamHIaMu W npyrumu MIH, a rtaioke okasanwe uM IpH 3TOM HEOGXOIMMOIN IIOMOIIIA B
HIpeOA0IeHIH 0aphepoB, MEMAIOIIHX NOJlyYeHHIO HMH YCITyT HapaBHE C APYTUMH JIHLEMH.

2.3. Kaxuslit paGoTHUK YupexieHus: I0/DKeH IPUHEMATh BCE HEOOXOIHMbIE MEpBI ISt
PAEsBHTHS  KOMMYHUKATHBHBIX ~ KOMIIETCHILMH, YMEHHl 1 HABBIKOB, HEOOXOIUMBIX  JUIs
3OdEKTHBHOTO OGLIEHHUS TPH OKA3aHHH TOMOIITH UHBajuIaM u 1pyrum MI'H.

2.4. 3uanne u cobGonenue paboTHukamu TmonoxeHuil I[lpaBui sBiaseTcs omHMM U3
KPHICDHEB OLCHKM Ka4yecTBA MX NPO(PECCHOHAIBHOM NEATENBHOCTH, a TaKkkKe HEOBXOIHNMBIM
YCJAOBHEM  JUIA  CO3MAHUA M NOJNEP)KAHHS pPeIyTalud  YYPEexKACHUS, GopmupoBanus
HOJIOKHTENbHOM Ky/IbTYphl OOIIEHHS IIpH OKA3aHHM IOMOLIM HHBATHIAM U npyrum MI'H B
YupexneHuu.
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2.5. OcHOBHBIE KOMMYHUKATHBHBIE HABBIKY TIPH OOIICHH C HHBATHIAMHA
- u30eraTh KOH(MIUKTHBIX CHTYaLHiA;
- BHEMATEJIBHO CITyLIATh HHBATH/IA U CITBIIATH ero;

- PeryiaupoBarth COOCTBEHHEIE SMOIIHH, BO3HHUKAIOIIHE B IIporecce
B3aWMOJICHCTBYS,

- 00ecreunBaTh BEICOKYIO KYJIbTYPY U 9THKY B3aUMOOTHOIIEHHIA;

- [UBUJIM30BAHO IIPOTUBOCTOSITH MAHUITY IHPOBAHHIO;

- COMHEBAsICh, PACCYMUTHIBATL Ha CBOIl 3/paBblii CMBICT M CIIOCOOHOCTH KCOYYBCTBHIO;
- OTHOCHTBECS K JPYroMy 4YeJ0oBeKy, Kak K cebe caMOMy, TOYHO TaK )K€ €royBakaTb.
2.6. OGuiue npaBuIa STUKETA IIPH OOIIEHMI ¢ HHBATAIAMH:

2.6.1. OGpaienne Kk 4eloBeKy: KOTJa BBl PasrOBApHBACTE C HHBAIHIOM, oOparmaiitech
HEMOCPEJCTBEHHO K HEMY, a HEe K CONPOBOXIAIOMIEMY WM CYpAONEPeBOMYHKY, KOTOpPEIE
IPUCYTCTBYIOT IIPU Pa3roBope.

2.6.2. Tloxarne pyKH: KOT/JIa BaC 3HAKOMSAT C MHBAIH/IOM, BIIOJHE €CTECTBEHHO I10XKATh €My

DYKY: 1a)Xe€ T€, KOMY TPYIOHO ABUIaTh py1(0171 WJIHA KTO ITOJIB3YETCS IIPOTE30M, BIIOJIHE MOI'YT II0XKaTh
PYKY — IIpaByIO WJIH JICBYIO, YTO BIIOJIHE JOIIYCTHUMO.

2.6.3. HassbiBaiite ce6s U Ipyrux: KOIJa Bbl BCTPEUAETECH C YEOBEKOM, KOTOPBI ILIOXO
HJIH COBCEM HE BHJIMT, 00s3aTE/IbHO Ha3blBalTe ce0st U TeX JIOZEH, KOTOphIe MPHUIILTH ¢ BaMu. Eciu
y Bac oOmias Gecema B rpymme, He 3al0biBaiiTe IOSCHUTH, K KOMY B JAHHBI MOMEHT BBI
obpamaereck, U Ha3BaTh ceOsl.

264 HpCIU'IO)KeHI’IC IIOMOIIHX: €CJIK BBl IIpeyiaracTe IoMoOMIb, XXIUTE, IIOKa €€ IpUMYT, a

3areM cnpamHBaﬁTe, YTO U KakK IejaThb.

265 AJIeKBATHOCTE U BEKJIUBOCTE: 06pamaﬁTeCL C B3pPOCIBIMH-HHBaAJIMAaMH KakK C
B3pOCJIBIMHU. O6pamaﬁTec5 K HHM I10 UME€HH U Ha ThI, TOJIbKO €CJIX BbI XOPOIIIO 3HAKOMBI.

2.6.6. He ommpaiiTecs Ha Kpecio-KOJNACKY: ONHPATBCS HJIM BUCHYTH HA WHBAJIHIHOIN
KOJIACKE - TO XK€ caMoe, UTO ¥ ONMPAThCs WK BICHYTh Ha ee o0JiajiaTeie, ¥ 9T0 TOXKE pa3apakaer.

2.6.7. WuBamujmas KoJiscKa - 3TO YacTh HENPHKACAEMOrO MPOCTPAHCTBA YENOBEKA,
KOTOPBIH €€ HCIIOJIB3YeT.

2.6.8. BHHMaTENBHOCTH M TEPHNENMBOCTh: KOIZA BHl PAasrOBAPUBAETE C 4YEJOBEKOM,
HCIBITBIBAIOLIMM TPYJHOCTH B OOIIEHWH, CIIyIIaiiTe ero BHUMATENFHO. ByIbTe TepIeuBhl, XKIHUTe,
KOrJa 4ejoBeK caM 3aKOHYUT (pa3y. He mompasistiite ero u He jorosapuBaiite 3a Hero. Hukorza
HE NPUTBOPSITECH, UTO BBI TIOHUMAETE, ‘€CIM HA CAMOM Jejle 3TO He Tak. IIOBTOpHTE, YTO BEHI
HOHATH, 3TO IIOMOJXKET YeJIOBEKYOTBETHTH BaM, & BaM — IIOHSTB €ro.

2.6.9. Pacnonoxenue s Gecexsl: KOrAa Bl TOBOPUTE C UYEJIOBEKOM, MOJIB3YIOIIUMCS
MHBATH/IHON KOJISICKOM WJIM KOCTBUISIMH, PacIlOJIOKHTECh TaK, YTOOBI BAalld M €ro ria3a ObUtM Ha
O2HOM YPOBHE, TOrJIa BaM GyJIeT Jerdye pa3roBapHBaTh. PasroBapuBas ¢ TeMHU, KTO MOXET YHTATh
mo rybam, pacrnoyiokuTech Tak, 4ToObl Ha Bac manmam ceer, u Bac Opuio Xxopomo BHJIHO,
moctapaiitech, YToObl BaM HUvero (exa, pyku) He MeLalo.

2.6.10. [IlpusneyeHue BHHMMAHHS YeJIOBEKA: 4YTOOBI IPHUBJIEYh BHUMAHHE YeJOBEKA,
SOTOPLIH [7I0X0 CIBIIINT, [IOMAIIWTEe €My PYKOM WM roxJonaiire nomiedy. CMOTpUTE eMy IpsSMO
S [1asa ¥ rOBOPUTE YeTKO, HO MMEHTE B BHJY, YTO HE BCE JIFOJH, KOTOPBIC IUIOXO CIBIIIAT, MOTYT
SMTaTh 110 ry0am.

2.6.11.He cmymaiirecs, ecnu CiydaifHO JOIYCTHJIH OIUIONIHOCTh, CKa3aB
o ¥ eramves» uiH «BeI crblmanu 00 3ToM...7» TOMY, KTO He MOXKET BUIETh MJIH CIIBIIIATh.

2.7. llpauia sTukera Tpu OOCIIEHAM C JIMIAMH C Pa3HBIMA paccTpocTBaMH (YHKIIHH
oprarn3Ma



2.7.1. Tlpasuia sTHKeTa Npu OGLIEHHH C HHBATHIAMH, HCIBITBIBAIONIIMA TPYIHOCTH pu
DEpPEABHACHHH

- llomuHTe, YTO MHBAIUIHAS KOJSCKA — HENPHKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
ofaoxaumBaiiTeCh Ha Hee, He TOJIKaliTe, He KIIajUTe Ha Hee HOru Ge3 paspemenus. HauaTh KaTUTh
soascky Oe3 coracus MHBAMIAa — TO K€ CAMOE, YTO CXBATHTH ¥ IOHECTH YeOBeKa 6e3 ero
PaspelIeHHS.

- Bceeraa cnpammBaiite, Hy)KHa JIH IOMOIIb, IIpeX e 4eM okasaTs ee.[Ipeiaraiite momomp,
SCON HYXKHO OTKPLITH TSDKEITYIO JBEPh HIIM IPOHTH MO KOBPYC JTMHHBIM BOPCOM.

- Ecim Bame mpeuio)KeHHE O IMOMOIIM IIPHHSTO, CIPOCHTE, YTO HYKHO J€JaTh, M YETKO
CASAVHTE HHCTPYKLIHSIM.

- Ecnu Bam paspemmin mepeiBHrath KOJSACKY, CHavyala KaTuTe ee MemieHHo. Koscka
S8iCTpO HAOMPAeT CKOPOCTH, M HEOXKUIAHHBIN TOTYOK MOXKET IIPUBECTH K IOTEPE PABHOBECHS.

- Bcerna mmuno yGexnaiTech B JOCTYIHOCTH MECT, T€ 3aIUIAaHHPOBAHBI MEPOIPHUSITHSL.

Japanee NOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH NpOOJIeMbl Hid Gapbepbl B KaK MX MOXKHO
¥CTPaHHTD.

- Ecim BO3MOXHO, pacHoJIOXKHUTECh TaK, 4TOObI BallM JHLa ObUTH Ha OJHOM YpOBHE.
HsOeraiiTe 10JIOXKEHUSI, IPH KOTOPOM BalleMy COOCEHUKY HYIKHO3AIPOKH/IBIBATE FOJIOBY.

- Ecium cymecTByloT apXUTEKTypHBIE Gapbepbl, IPEIYNPEaAUTe O HUX, YTOOBI YEIOBEK MM
BO3MOJKHOCTB IPHHUMATH PEIIEHUsI 3apaHee.

- [IlomHHTE, 4TO, KaK MPaBWJIO, y JIOAEH, HUMEIOMNX TPYAHOCTH IPH IEpPEIBIIKCHHUH, HET
npo0IIeM CO 3peHUEM, CITYXOM U IIOHUMAHUEM.

- He nymaiite, uTo He0OXOIUMOCTE IOJIH30BATHCS HHBAIUIAHOW KOJSCKOW — 3TO Tpareaus.
310 cnoco® cBoOOgHOrO (eciau HET apXUTEKTypHBIX OapbepoB) IepeiaBrkeHus. Ectb jmonm,
MOAL3YIONIHECs WHBATHIHON KOJSCKON, KOTOphIe HE YTPAaTHIH CIOCOOHOCTH XOIMTh MU MOTYT
NEPeABUIAThCS ¢ MIOMOLIBIO KOCThUIEH, TpocTH ¥ T.I. KOJSICKM OHM MCHONB3YIOT IUISL TOTO, YTOOBI
3KOHOMHTB CHJIBI U OBICTpee MepeBUIaThCs.

2.7.2. TlpaBuia sTUKeTa [IpU OOIICHUH C HHBATUHIAMHE, HMEIOIIUMU HAPYIIEHNUs 3PEHHS WM
HE3PAYHMHU

= Hpezxnarax CBOKO ITOMOIIb, HaHpaBJ’IﬂﬁTC YyeJI0BeKa, He CTUCKUBANTE €ro PYKY, HAUTC Tak,
Kax BbI 0OBIYHO XoxuTe. He HY>XHO XBaTaTh CJICIIOTO YCJIOBEKA 1 TAIlMTD €ro 3a coboil.

- Onmmmre KpaTko, e Bbl HaxoxuTech. Ilpenynpexnaiite O MpensTCTBHUIX: CTYNEHSX,
JVEax, sMax, HU3KHUX MPUTOJIOKAX, TpyOax H T.IL.

- HWcmone3yiite, eciu 3T0 yMecTHO, (Gpa3bl, XapaKTEpPHU3YIOLIME 3BYK, 3alax, pacCTOsSHHE.
JleauTech yBH/ICHHBIM.

- OOpamaiiTech ¢ Cco0aKaMU-IIOBOABIPSIMH HE TaK, Kak ¢ OOBIYHBIMH JOMALIHUMH
mmsortaelMU. He xomannyiite, He Tporaiite U He Urpaiite ¢ co6aKoi- OBOIBIPEM.

- Ecim BBl cOGHMpaeTech UMTATh HE3pSYEMy YEJIOBEKY, CHadana IIPEpyNpeiuTe 00 3TOM.
I osopuTe HOPMAILHEIM rojocoM. He nporyckaiite HHGOPMALHIO, ECIIM BACOO 3TOM HE MOMPOCST.

- Ecam 3T0 Ba)KHOE IHCBMO MJIM JOKYMEHT, HE HY)XHO A8 yOeIuTeJIbHOCTH JaBaTb ero
morporats. [Ipu sToM He 3ameHsiiTe uTeHwe nepeckasom. Korza HE3psuud 4eI0BEK IOJDKCH
moanucaTh JIOKYMEHT, MpOuMTaiiTe ero o0s3aTelbHO. IHBATMIHOCTE HE OCBOOOXKIACT CIENOro
SEN0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON JIOKYMEHTOM.

- Beerna obpamaiitech HEIOCPEACTBCHHO K YENIOBEKY, [aXK€ €CJI OH Bac HE BUJMT, a HE K
€10 3pEueMy KOMIIAaHbOHY.

- Beerna Ha3piBaliTe ce0s W NpPENCTABISIATE JIPYTHX COOECEIHUKOB, @ TaK)Ke OCTAIBHBIX
BpECYTCTBYIOMKX. ECIM BB XOTUTE OXKATh PYKY, CKAXKHUTE 00 5TOM.

- Korza BBI npejuiaraete He3psiueMy YeJIOBEKY CECTh, HE YCAXXHBAHTE €ro, a HalpaBbTe PyKy
B2 CHMHKY CTYJa MJIM TOJUIOKOTHUK. He BoJMTE IO MOBEPXHOCTH €ro pyKy, a JalTe eMmy
BOIMOKHOCTE CBOOOZHO IIOTPOraTh HpeaMer. Eciu Bac NONMPOCHIM MOMOYL B3SITh KaKOH-TO
HpeaMET, HE CIIEYeT TSHYTh KUCTh CICNOro K IPEIMETY i OpaTh ero pyKoi 3TOT IPEAMET.
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- Korza Bl ofmraerech ¢ Ipymioi He3psuux JHOAEH, He 3a0bIBaiiTe Kbl pa3 Ha3bIBaTh
TOr0. X KOMY BBI 0Oparaerecs.

- He 3acrapmsiitTe Bamero coOece[HHKa BellaTb B IYCTOTY: €CIM BBl MEPEMEINAETECE,
Spemympenute ero. Bromse HOPMaIbHO YIOTPEOIATE CIIOBO

SCMOTPETH . I[IIH HE3PAYICIO YCJIOBEKA 3TO O3Ha4aeT «BUACTH PYKaMU», OCSA3aTh.

- MsGeraiite  pacruibIBYAaTBIX  ONpEJEICHHH W WHCTPYKIMH, KOTOphE  OOBIMHO
CONPOBOXKIAIOTCS JKECTaMM, BbIpaXKeHUH Bpoae «CrakaH HAXOAUTCS TIE-TO TaM Ha CTOJe».
L sapaiitech ObITh TOUHBIME: «CTaKaH II0CEPEIHHE CTOTAN.

- Ecim BBI 3aMeTHNIH, 9TO HE3psSYMM 4eNOBEK COWJICS ¢ MaplipyTta, HE YNpaBlsiTe ero
ASMECHHMEM Ha PACCTOSHUY, IIOJOWINTE U IIOMOTHTE BEIOPATHCS Ha HY)KHBIN MYTb.

- Ilpu cmycke WM moxbeMe IO CTYNEHBKAM BEIHUTE HE3PSUEro MEepreHIUKYISIPHO K HUM.
Hlepensurasch, He JefaliTe PhIBKOB, Pe3KUX ABHKeHUMN. [IpH CONPOBOKIEHHH HE3PSUErO YEIOBEKA
#¢ 3axmaiepIBaliTe pyKy Hazal — 3TOHEYIO0HO.

2.7.3. Tlpasmia 3THKeTa PK OOIIEHHH ¢ MHBAIMIAMH, HMEIOIIMMH HapyIIeHHe CIyXa:

- PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOro IUIOXOM CIyX, CMOTpUTE IpsiMO Ha Hero. He
3areMHsNHTe CBOE JIMIO U HE 3aropayXMBaiiTe ero pykamu, BOJIOCAMH HJIM KaKHMMH-TO IIPEIMETaMH.
Bam cobeceTHUK JIOJDKEH UMETh BO3MOXKHOCTD CJICAUTD 3a BRIPA)KCHHEM BalIero JIAIA.

- CymecTByer HECKOJBKO THUIOB M crerneHed IiyXoTel. COOTBETCTBEHHO, CYHIECTBYET
MHOIO crnoco0oB OOIIEHHs C JIOJBMH, KOTOpBIE IUIOXO ciblmar. Ecim BBl He 3HaeTe, Kakoi
NPEANOYeCTh, CIIPOCUTE Y HUX.

- HekoTopsle JFOH MOTYT CIIBIIIATH, HO BOCIIPUHUMAIOT OT/EIbHBIC 3BYKH HENpaBHIbHO. B
3TOM cily4ae ropopurte 0ojiee rpOMKO M YeTKO, ITOA0HPasIIoAXOsIuil ypoBeHb. B ipyrom cityyae
HOHAZOOMTCS JIMIIb CHHU3MTH BBICOTY T0JIOCA, TaK KaK 4YeJOBEK YTPaTHJ CIOCOOHOCTb
BOCIPHHHMATH BBICOKHE YaCTOTEL.

- Yto0BI IIpUBJICYb BHUMAHUC 4YCJIOBCKA, KOTOpLII‘/JI IJIOXO CJIBINIMT, HA30BUTC €roIi0 MMCHHU.
Ecau oTBeTa HET, MOXKHO CJICTKa TPOHYTH YE€JIOBEKA U KC ITIOMaxaTb pYKOfI

- I'oBopuTe sicHO ¥ poBHO. He HY)KHO M3JUIIHE IOJYEepPKUBATh YTO-TO. KpHuaTh,0CO0EHHO B
¥X0, TOXE He HaJQ.

- Ecim Bac mpocsiT MOBTOPUTE 4TO-TO, HONpoOyiiTe nepedpasupoBaTh CBOE IPEINIOKEHHUE.
Hcnons3yiiTe KeCTHL.

- V6eautecs, uTo Bac MoHsUM. He cTecHsITeCh CIIPOCHTD, IIOHSUT JIU Bac COOECeIHHK.

- Ecmu BB cooluraere WHGOpPMAIIHIO, KOTOPAs BKIIOYAET B ce0s HOMEDP, TEXHUYECKHH W
APYTOIT CIOKHBIN TEPMUH, a/ipec, HalUIIHTe ee, cOOOLIHUTE 110 (aKCy WK JICKTPOHHON ITOYTE UITH
00sIM IPYTEM cr1oco00M, HO Tak, YTOOBI OHa ObLIA TOYHO MOHSATA.

- Eciim  cymiecTBYIOT TPYAHOCTH IIPH YCTHOM OOINEHHHM, CIpPOCHTE, He OymeT i mpouie
BEPENHCHIBATHCS.

- He 3aGesaiite 0 cpere, KOTOpasi Bac OKpyXaeT. B OoNbIMX WM MHOTOJIOIHBIX
BOMELIEHUIX TPYIHO 00IIATHCS C JIOABMH, KOTOPBIE IJI0XO CIbIIAT. SIPKOe COTHIIE WIH TCHb TOKE
aoryT ObITh Oapbepamu.

- OueHb 4YacTO TJIyXHE JIOAM WCIOJB3YIOT $I3bIK JKecToB. Ecnmm Bbl oOumiaerech depes
sepesonunka, He 3a0yjbTe, 4TO O0pAIIAThCs HANO HENOCPEJCTBEHHO K COOECENHHMKY, a He K
BEPEBOIIHKY.



- He Bce oy, KOTOpBIE IUIOXO CIBIIAT, MOTYT YHTaTh IO rybam. Bam mywme Bcero
“opocuTs 00 3TOM npu TepBoi Berpede. Ecnu Bam coGeceHHK 00s1afaeT 3THM HABBIKOM, HYXKHO
So00aaTE HECKOJIBKO BAXKHBIX HpaBHil. [IOMHMTE, YTO TOJBKO TPH U3 JHECSTH CJIOB XOPOIIO
EPOSHTHIBAIOTCS. : :

) HyXHO CMOTpETh B JULO COOECEIHHKY H TOBOPHTH SICHO M MEUICHHO, HCIIOJIb30BATh
®pa3sl ¥ n30eraTh HECYIIECTBEHHBIX CIIOB.

o H)’)KHO HCII0JIE30BATH BBIPAXKCHHUE JIMIIA, )KECTHI, TEJIOABMIKCHU, €CJIM XOTHUTC IMOAICPKHYTH
LS HDOECHHTD CMBICII CKa3aHHOTO.

2.7.4. TlpaBuyia 3TUKETa IpK OOMICHUH C UHBAIMIAMHE, UMEIOIIMMHU 3aJ€PKKY B PA3BUTUH U
m o0LIeHUs, yMCTBEHHBIE HAapyIIECHHSI

e HCHOIII:3YI/ITC IIOCTYI'IHBII/I SI3BIK, BBIan(afITCCL TOYHO H IIO IOCITY.

- M30eraiiTe CIOBECHBIX INTAMIIOB U O6pa3HI>IX BBIpa)KeHPIﬁ, €CJIM TOJIBKO BBI HE YBCPCHEI B
TN, 9TO Balll co0eceIHMK C HUMHU 3HAKOM.

- McxomuTe U3 TOTO, UTO B3POCIIBII YeNIOBEK C 3aJIePIKKOH B Pa3sBUTHH UMEET TaKOH XKe OIIBIT,
w2x u moboit apyroit B3pocibni wenoBeK. Eciu HE0OXOIMMO, MCIIOIB3YyHTE WILTIOCTPALMH MM
@ororpadun. Byasre roToBsl MOBTOPUTH HECKONBKO pas. He crasaiitecs, ecii Bac ¢ IEPBOTO pasa
HE NOHAIH.

- OBpamaiiTech ¢ 4eJI0BEKOM ¢ Po0IeMaMu pasBUTHS TOYHO TaK Xe, KaK Bbl ObloOpariaiich
¢ mobsv apyruM. B Gecene o0cyskaaiite Te jKe TeMBI, Kakue Bbl 00CYKIaeTe ¢ JPYrHMH JIObMA.
Hanpumep, IUIaHBI HA BBIXOJHBIE, OTITYCK, TIOT0J1a, IIOC/IEHNE COObITHS.

- OGpauiaiiTech HEIIOCPEACTBEHHO K YEJIOBEKY.

- [loMHHUTE, YTO JIOJM C 3aJ€PKKOH B PasBUTHU JEECIOCOOHBI M MOIYT IOJIHCBIBATH
JOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, 1aBaTh COIJIACHE HA MEIUI[MHCKYIO IIOMOIIb U T.I.

2.7.5. [IllpaBuna srtukera npd OOMEHMH ¢ WHBAJIAIAMH, HMEIOIIMMH TCHXHICCKHE
HapyIICHHS:

- [lcuxuyeckne HApyIEHHS — HE TO e camoe, 4To mpobrnembl B passuruy. Jliomu ¢
BCHXMHECKHMH  1IPOGNEMaMH  MOTYT — HCIBITBIBATH — OMOLMOHAIBHBIC — PacCTPOMCTBA  WIH
SaMemaTe bCTBO, OCIOKHSIONIME UX XKU3Hb, Y HUX CBOH 0COOBINM M3MEHINBBIA B3IJIAL HA MUD.

- He Haj0 JymaTh, YTO JIOMM C HCHXMYCCKMMH HApYLIEHUAMH OOS3aTEIBHO HYXKIAIOTCH B
SONOTHATEILHOM IIOMOIIH U CIIENUATEHOM 00paleHUH.

- OBpamaiiTech ¢ JIOMBMH C NICHXUYECKHMH HAPYIICHUAMH Kak ¢ J4HOCTAMH. He HyxKHO
2enath NPEXKIEBPEMEHHBIX BBIBOZOB HA OCHOBAHMH OIBITA OOIICHHS C JPYrUMH JIOABME C Taxon
e HOopMOit HHBAJIMIHOCTH. : E

- He criestyer Jymarh, YTO JIFOIH C IICHXUYCCKAMH HapymeHmMH GoJiee APYrUX CKJIOHHBI K
sacuaio. D10 Mud). Ecu BBI APy KeTIOGHEL, OHI OyIyT YyBCTBOBaTh CeOsi CIIOKOHHO.

- HeBepHO, YTO JIOIH C TICHXUYECKUMH HAPYLICHUSIMH UMEIOT IPOOIEMBI B MOHMMAHUA UK
EMEe 10 YPOBHIO MHTEIUIEKTa, YeM GOJIBIIMHCTBO JIFOACH.

- Ecau 9esoBeK, MMEIOIUH [ICHXIUeCKIe HAPYIIEHUS, PAaCCTPOEH, CIPOCKTE €ro CIIOKOHHO,
=10 BEI MOXKETE ClIeJIaTh, YTOOBI IOMOYD €MY.

- He roBOpHTE PE3KO C YEIOBEKOM, MMEIONIMM [ICHXUYECKHE HApYICHHS, Aaxe eCll y Bac
0TS 1% 3TOr0 OCHOBAHMS.

2.7.6. Ilpasuma sTukeTa Tpu OOLICHMM C WHBAIMAOM, UCHIBITHIBAIOIIMM 3aTPYIHCHHA B
pe=x

- He wuraopupyiiTe Jojeil, KOTOPIM TPYIHO TFOBOPHTb, IIOTOMY HTO HOHSTb MXB BAIIHX
mETEepecax.

- He nepeOuBaiiTe U HE MONPABISIHTE YCJIOBEKA, KOTOPBIl UCIBITHIBAET TPYIHOCTH B PEYH.
Hasmsaiite rOBOPHTH TONBKO TOT/A, KOT/Ia YOSIUTECH, YTO OH YIKE 3AKOHIHII CBOIO MBICIID.




’ TECH YCKOPUTE pasroBOp. byjbTe roToBEl K TOMY, YTO pasroBOp C YEJIOBEKOM C
DEHBIO 3aiiMeT y Bac Goxblue Bpemenu. Ecnu BBI criemmnre, JIy4ule, U3BUHUBIINCD,

HICHHH B IPYyroe BpeMsI. ’

B JIHLO coOeceIHUKY; TIONepXKHUBaliTe BU3yalbHbIH KoHTAKT. OTxaiiTe 3TOM
BHHMaHHE,

®, 4TO 3aTPyJHEHHS B PEYM — II0KA3aTeNb HH3KOTO YPOBHS HHTEIUIEKTA

TeCh 33/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HJIH KHBKA.

TBOPSHTECE, €CITH BBI He TIOHSUIH, YTO BaM ckasa. He crecusiirech IIEPECTIPOCHUTb.
@ HE yJAJIOCh IOHATH, IONPOCHTE IIPOM3HECTH CJIOBO B 0OJIEe MEIICHHOM TeMILE,
JVKBA

320BIBAHTE, YTO YEJIOBEKYy C HApYLICHHON peYbl0 TOXE HYKHO BhICKazaTbcs. He
Sr0 1 He nonasisiite. He Toponure roopsiuero.

¥ Bac BO3HHKAIOT NMpo0eMbl B OOLICHUHU, CIIPOCHTE, HE XOYET JIM Ball COOECEIHHUK
& APYIOif CrIoco0 - HAIUCATD, HANIEYATATh.

"




